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3.27 Upper Limb Disorders
Guidance and Procedures


1. Summary

· Ensure compliance with relevant health and safety legislation

· Conduct risk assessments to identify potential Upper Limb Disorder hazards

in the workplace

· Provide training and information to employees on ULD prevention and management

· Follow safe working practices and procedures to minimise the risk of Upper

Limb Disorders

· Report any symptoms of ULDs to their manager/Occupational Health and Safety Team
· Take regular breaks to reduce the strain on upper limbs
· Occupational Health can support individuals who are currently working but are experiencing ULD symptoms.

2. Legal Requirements

Managing upper limb disorders (ULDs) in the workplace is crucial for ensuring the health and safety of employees. There are several laws and regulations address this issue:

Health and Safety at Work etc Act 1974: Employers must protect the health and safety of their workers and others who might be affected by their activities.

Management of Health and Safety at Work Regulations 1999: Employers are required to assess the risks to the health and safety of their workers, including those related to ULDs.

Manual Handling Operations Regulations 1992: Employers must carry out risk assessments for all manual handling tasks that pose an injury risk and take steps to reduce these risks.

Health and Safety (Display Screen Equipment) Regulations 1992: Employers must assess and reduce risks for workers who are habitual users of display screen equipment, such as computers.

Control of Vibration at Work Regulations 2005: Employers must protect workers from risks associated with exposure to vibration, which can contribute to ULDs.

Workplace (Health, Safety and Welfare) Regulations 1992: These regulations cover a wide range of health, safety, and welfare issues, including workstations and seating

3. Important Definitions

Definition of Upper Limb Disorders: Upper limb disorders (ULDs) are musculoskeletal conditions affecting the shoulder, arm, elbow, wrist, hand, and fingers. They include a range of conditions such as repetitive strain injuries (RSIs), carpal tunnel syndrome, tendinitis, and other related disorders.
What causes a ULD? Upper limb disorders are more common in tasks that involve:

· prolonged repetitive work, particularly using the same hand or arm action
· uncomfortable or awkward working postures
· sustained or excessive force
· carrying out a task for a long time without suitable rest breaks
·  working with hand-held power tools for long periods of time.
Other things that may have an influence are: 

· poor working environment (including temperature and lighting); 
· poor work organisation (including workload, job demands and lack of breaks); 
· individual differences and vulnerability (some workers are more affected by certain risks
What are the symptoms?

An individual can get symptoms, even though several workers may do the same task with no problems. Employees may have symptoms in their upper limbs such as

· aches and pains, tenderness, weakness, tingling, numbness, cramp, burning, redness and swelling

· stiffness, pain or reduced movement in their joints. 
These symptoms may be signs of clinical disorders, such as: 

· carpal tunnel syndrome (CTS)

· tendonitis or tenosynovitis

· osteoarthritis

· cramp of the hand or forearm from prolonged periods of repetitive movement

· hand-arm vibration syndrome (HAVS) 

4. Procedures

Managers Responsibilities:

· Ensure compliance with relevant health and safety legislation.

· Conduct risk assessments to identify potential Upper Limb Disorder hazards

in the workplace.
· Implement control measures to mitigate identified risks.

· Provide training and information to employees on ULD prevention and

management.

· Monitor and review the effectiveness of control measures and update them as

necessary.

Employees Responsibilities:

· Follow safe working practices and procedures to minimise the risk of Upper

Limb Disorders.

· Report any symptoms of ULDs to their manager.
· Participate in training sessions and use provided ergonomic equipment
correctly.

· Take regular breaks to reduce the strain on upper limbs.
Occupational Health: 

· Will provide specialist advice to employees and managers in health issues associated with ULD.

· Review pre-placement forms and as appropriate undertake assessments including but not limited to, pre-placement health assessments, health screening and baseline health surveillance. Enter onto appropriate recall systems as required. Comply with relevant Health and Safety Legislation. Provide appropriate assessment outcomes, including but not limited to, advice, recommendations, reasonable adjustments to managers and employees to support health, safety and wellbeing. 

· For employees experiencing symptoms associated with ULD, via a medical referral, OH will assess employees and provide advice, guidance, and recommendations in relation to fitness for work, temporary and permanent workplace restriction or amended duties, and where appropriate recommend reasonable adjustments. OH facilitate additional OH assessments (i.e. HAVS assessments), support HSE DSE recommendations and regulations, advise on the procurement of equipment and signpost to health and safety, GP, physiotherapy and Occupational health physician 

· Via Statutory Health Surveillance, in adherence to relevant Legislation, HAV assessments are undertaken to ensure swift identification/diagnosis/reporting of ULD. As appropriate, outcomes may include the recommendation of a physiotherapy referral, risk assessments, health and safety support and advise, amended or restricted duties, escalation of HAV assessments, provision of advice and guidance, monitoring trends or signposting employee’s to GP. 
· When appropriate, managers have the option of directly refer employees to physiotherapy prior to an occupational health assessment. 
Risk Assessment

Regular risk assessments should be undertaken to identify tasks that may contribute to ULDs.

The ergonomic design of workstations, tools, and equipment should also be assessed.

An evaluation should be undertaken of work processes and adjustments made to help reduce repetitive or forceful movements.

The task can be risk assessed by using the Assessment of Repetitive Tasks tool (ART) or by using the full risk assessment worksheets for ULDs. 
If items weigh more than 8kg and the task involves manual handling you should consider using the Manual Handling Assessment Charts (MAC) Tool. 
Display Screen Equipment assessment to be undertaken by all DSE users 
Reporting of Upper Limb Disorders
Upper limb disorders (ULDs) should be reported as soon as symptoms are noticed to prevent them from worsening, ensure you complete an IRF (Incident Report Form) and submit to Occupational Health and Safety Team.
As soon as symptoms such as aches, pains, tenderness, weakness, tingling, numbness, cramp, burning, redness, swelling, stiffness, or reduced movement in joints are noticed.

Early reporting is crucial to prevent the condition from becoming more serious.
Employees must inform their manager as soon as possible.
Further support can be sought from the Occupational Health & Safety Team and Occupational Health.

5. Links to Guidance

Health & Safety Executive – Musculoskeletal Disorders  - https://www.hse.gov.uk/msd/index.htm 
Health & Safety Executive – Upper Limb Disorders - Health & Safety Executive – Upper Limb Disorders - https://www.hse.gov.uk/msd/index.htm 

Health & Safety Executive – ART Tool - https://www.hse.gov.uk/msd/uld/art/whatis.htm 

Health & Safety Executive – MAC Tool - https://www.hse.gov.uk/msd/mac/ 

Upper limb disorders in the workplace - HSG60 - https://www.hse.gov.uk/pubns/books/hsg60.htm 

Health & Safety Executive – Working Safely with DSE - https://www.hse.gov.uk/msd/dse/index.htm 
3.3 Lifting and Handling Procedures -  
https://southtyneside.gov.uk/media/8153/Lifting-and-handling/doc/3.3_Lifting_and_handling_September_2023_Amended_October_2024_final.doc?m=1729515261730
3.4 Safe use of Display Screen Equipment Procedures – 
https://southtyneside.gov.uk/media/8154/Safe-working-with-display-screen-equipment-DSE/doc/3.4_Display_Screen_Equipment_STC_updated_May_2024_Amended_June_2024_Final.doc?m=1718796187783
3.8 Hand Arm Vibration Procedures –

https://southtyneside.gov.uk/media/8158/Hand-arm-vibration-HAV-s/doc/3.8_Hand_Arm_Vibration_July_2024_Final.doc?m=1729084205250
3.15 Accident and Incident Reporting Procedures - https://southtyneside.gov.uk/media/8165/Accident-and-incident-reporting/doc/3.15_Accident_Reporting_amendment_June_2024.docx?m=1718796184933
6. Review

These guidance and procedures will be reviewed on an annual basis.
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