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SAFEGUARDING CHILDREN AND ADULTS UPDATE 
JULY 2022

1.	Partnership Development Session
 
1.1	Following the feedback gained from the development session in November 2020 an action plan was drawn up to address some of the practical issues. Additional strategic actions are to be included. 

1.2	It is likely that the next Partnership Development session will be added onto the Partnership meeting on 6th October 2022. This event will be face to face at Boldon CA.

2.	Future Practice Priorities

2.1	Following on from the evaluation of the first two practice priorities and the feedback from the Partnership development session all partners have been sent a template to outline their suggestion, rational and evidence for future practice priorities. 

3.	Multi-agency Safeguarding Training

3.1	The multi-agency training programme for 2022-23 offers a hybrid model. The face-to-face training that was implemented in April is going very well with attendees expressing their satisfaction at ‘being back in the room’ with other partners.   




4.	Multi-agency Strategic Exploitation Group 

4.1	The multi-agency exploitation action plan across children and adults is to be populated by all partners and kept as a ‘live’ document due to the range of multi-agency activity. 

4.2	The Northumbria Police Exploitation Hub is using a vulnerability tracker to create a problem profile and are looking at adding the pre-MSET data.  This will support the development of a multi-agency ‘exploitation’ data set. 

4.3	The meetings have now been moved to a quarterly basis to enhance the data collation and sharing as well as allow for sufficient time for actions to be addressed



5.	Statutory Reviews 

Child Safeguarding Practice Reviews

5.1	There have been no cases recently for consideration of a review.  Multi-agency briefing sessions around the CSPR process continue to be delivered to increase the awareness raising of this process. Partners are reminded that any organisation can submit a case for consideration.
Referral for Child Safeguarding Practice Review

Safeguarding Adults Reviews

5.2	There continues to be multi-agency briefing sessions available to support all partners in understanding the statutory process and to encourage submission of cases for consideration. Dates and times can be found in the Multiagency Safeguarding training programme.

5.3	Members are encouraged to remind their workforce of the process and ensure that any SAR referral is made on the updated form

https://www.southtynesidesafeguardingappp.co.uk/safeguarding-adult-reviews/

5.4	There is currently one Safeguarding Adult Review in progress and is based on a self-neglect case. An Independent Author has been appointed to consider the findings of the preliminary work undertaken by agencies. It is anticipated that the final report will be complete by September. In addition there are another two cases to progress and an additional four to consider. 
 
6.	National Issues with an Impact on Local Multi-Agency Arrangements 

National Panel review into the murders of Arthur Labinjo-Hughes and Star Hobson

6.1	Report / Presentation



  

Adults Assurance Framework

6.2	The link below is to an overview of the Health and Care Bill in terms of Adult Social Care provision.  The framework needs to go through further legislation and has not yet been published. Adult Social Care provision will be subject to inspection from 2023.Significant amounts of work at both a reginal and local level   are currently in progress in preparation for this.
https://www.gov.uk/government/publications/health-and-care-bill-factsheets/health-and-care-bill-adult-social-care-assurance-and-support
National conversation around vulnerable adults - dependent drinkers/ substance misuse/ homeless

6.3	Via the SAB National network South Tyneside led the national conversation around vulnerable adults - dependent drinkers/ substance misuse/ homeless. The conversation was designed to understand and learn from others as to how local authorities and safeguarding partners   support these people. The following analysis of the session has been shared with the SiPT development working group.

· The issue is Public Health driven
· Majority of areas have dedicated teams / staff that focused and worked intensively with these adults.
· A lot of awareness raising undertaken to help support front line practitioners with a sound knowledge base of the issues and where to sign post
· Multi-agency commitment to improve the processes and responsibilities. Includes legal representation 
· Vulnerable Adult Risk Management, (VARM) Champions in each multi-agency organisation

Independent Review of Children’s Social Care

6.4	The links below are to the final report of the Independent Review of Children’s’ Social Care and actions set out by the government to improve children’s social care.  The report aims to set out how there will be a reset to children’s social care. The reports suggests that there is a need for a system that provides intensive help to families in crisis, acts decisively in response to abuse, unlocks the potential of wider family networks to raise children, puts lifelong loving relationships at the heart of the care system and lays the foundations for a good life for those who have been in care. 

6.5	On Monday 23 May 2022 the independent review of children’s social care published its final report ‘The independent review of children’s social care: final report’.

6.6	On the day of the final report’s publication, the government set out the actions it is taking to improve children’s social care and its plans to publish an implementation strategy on children’s social care before the end of 2022

6.7	Full rollout of the recommendations from the Review of Childrens Social Care is 2024.

7.	Resources

7.1	Peer on Peer Abuse / Sexual Violence and Aggression – 7 short films
The Partnership has been working in collaboration with Northumbria Police and Sunderland University to produce a suite of 7 short films around Peer-on-Peer Abuse.  The films will be a useful resource for schools and other professionals and cover every aspect of Peer-on-Peer abuse, including use of language, consent, female perpetrators, and transgender issues etc. The films generate an awareness of the issue and what appropriate actions can be taken. To date the winning film is to be shown at the Designated Safeguarding Leads Forum in September and at the Safeguarding Children and Adults Partnership at the Development Session in October. The films will then be shared across the Partnership.

7.2	Watchsted – a useful tool to analyse Ofsted reports https://www.watchsted.com

7.3	Adult and Children’s safeguarding  www.anncrafttrust.org/resources/
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National review into the murders of Arthur Labinjo-Hughes and Star Hobson

Key messages for all Safeguarding Partners


There are a set of practice issues which National Panel think all Safeguarding Partners across the country should immediately assure themselves are being dealt with effectively in their area.


All Safeguarding Partners should assure themselves that: 

● Robust multi-agency strategy discussions are always being held whenever it is suspected a child may be at risk of suffering significant harm.  


● Sufficient resources are in place from across all agencies to allow for the necessary multi-agency engagement in child protection processes e.g., strategy discussions, section 47 enquiries, Initial Child Protection Conferences. 

● There are robust information sharing arrangements and protocols in place across the Partnership. 

● Referrals are not deemed malicious without a full and thorough multi-agency assessment, including talking with the referrer, and agreement with the appropriate manager. Indeed, the Panel believes that the use of such language has many attendant risks and would therefore discourage its usage as a professional conclusion

● It is important for all Safeguarding Partners to recognise that when there is a high level of media and public scrutiny of children dying as a result of abuse, professional anxiety is raised and this can drive up risk averse practice in the system. This in turn can obscure those children who most need help. Increasing rates of child protection activity does not necessarily translate into effective child protection practice. It is for all Safeguarding Partners to ensure that practitioners are well supported, have necessary expertise and that systems and processes are in place locally for identifying those children who need to be protected, whilst minimising any unnecessary intervention in family life


Local Recommendations for Safeguarding Partners (Bradford)


Review their strategic and operational responsibilities as recommended nationally by this review, including making sure that they have a good understanding of learning from the review, good oversight of performance and that priorities are agreed, and funding is fair and equitable. 


Review, develop, commission and resource a comprehensive, early help offer which can be accessed before/during and after the completion of any child and family assessment by children’s social care. This offer should include: • A review of the Partnership’s Pre-Birth Procedures to ensure that the assessment of parental and family risk factors are explored and decisions are appropriately documented. Any barriers to implementation should be identified. • Bradford District Care NHS Foundation Trust to ensure that ante natal health visiting is offered and priority is given to first time parents. • Teenage pregnancy support going beyond the age of 16 • Develop the role of the Care Leaving services to ensure that it supports care leavers who become parents. • A whole family approach where the wider extended family and neighbourhood networks are involved in providing support to vulnerable young parents 


Agree clear expectations regarding risk assessment and decision making and these are understood by all agencies. Partners should work with CSC to ensure that: • Decisions not to proceed following a referral are based on a review of previous history, background checks and a chronology of prior concerns • No referral is deemed malicious without a full and thorough multi-agency assessment, including talking with the referrer, and agreement with the appropriate manager • All staff are compliant with information sharing protocols • Risk assessments are always informed by multi agency information gathering which includes listening to family and friends and an assessment that goes beyond self-reporting • Supervision is always used to test assumptions and alternative hypotheses 


Jointly review and commission domestic abuse services to guide the response of practitioners and ensure there is a robust understanding of what the domestic abuse support offer is in Bradford. This should lead towards a coordinated community response by providing a bridge between services. Immediate action should be taken to provide multi-agency practitioners with guidance and/or training, supported within supervision, to enquire about domestic violence in mixed and same sex relationships, to develop safety plans for victims and their children and support perpetrator interventions. This should include that routine enquiry about domestic abuse is embedded in professional practice of midwifery and health visitor services. 


Ensure that all practitioners understand their role when considering allegations of bruising including consideration of images which appear to show bruising. This should include: • convening a strategy discussion with relevant agencies, both in and outside working hours • an assumption that a medical will be required and recording the rationale for any decision not to arrange a Child Protection Medical where there are allegations of bruising or other concerning external injury. The absence of visible marks should NOT be a reason, without consultation with a Paediatrician • discussion with the on-call Paediatrician with respect to arranging a Child Protection Medical Assessment • ensuring that all relevant information on the child and family is available at the time of this assessment • the medical assessment should be done in accordance with RCPCH’s standards for such assessments, and such assessments subjected to peer review • providing social workers with relevant knowledge about bruising to children, so that they are alert to situations which require follow up, including discussion with medical practitioners. 


Review information sharing protocols to ensure that practitioners have an accurate understanding what data is available what information must be shared. This review should pay attention to whether sufficient information is available to the emergency duty service.


Local Recommendations for Safeguarding Partners (Solihull)


Review their strategic and operational responsibilities as recommended nationally by this review. This review should include making sure that they have an understanding of learning from the review, oversight of performance, that priorities are agreed and funding is fair and equitable. 


Review the partnership MASH arrangements to ensure multi-agency capacity is able to meet demand • performance information and scrutiny activity is used to support core child protection procedures • frontline practitioners understand the importance of safeguarding and domestic abuse referrals • a more “Think Family” approach based on best practice specifically between Adult Mental Health, MARAC and Children’s Services 


Review and commission strategies to ensure practitioners know how to respond to: • incidents of domestic abuse and have a clear understanding of coercive and controlling behaviour, including female perpetrators and as well as the impact of domestic abuse on children • the risks to children 

of prisoners, that they are supported and safeguarded and considered as vulnerable in their own right. 


Ensure that all assessments undertaken by agencies draw on information and analysis from all relevant professionals, wider family members or other significant adults who try and speak on behalf of the child. 


Ensure that the right agencies are represented in the range of the LSCP activities and that there are sufficient resources to support the LSCP to carry out its statutory functions, particularly multi-agency quality assurance of practice. 


Ensure that where consent is not given to Child and Family assessments or Level 3 support, all agencies must consider whether the subsequent lack of assessment and support is likely to cause significant harm. That they roll out communications and training resources in respect of consent to share information under GDPR as set out in the LSCP Thresholds Guidance. 


Ensure that all practitioners understand their role when considering allegations of bruising including consideration of images which appear to show bruising. This should include: • convening a strategy discussion with relevant agencies, both in and outside working hours • an assumption that a medical will be required and recording the rationale for any decision not to arrange a Child Protection Medical where there are allegations of bruising or other concerning external injury. The absence of visible marks should NOT be a reason, without consultation with a Paediatrician • discussion with the on-call Paediatrician with respect to arranging a Child Protection Medical Assessment • ensuring that all relevant information on the child and family is available at the time of this assessment • the medical assessment should be done in accordance with RCPCH’s standards for such assessments, and such assessments subjected to peer review. 


Seek assurance from West Midlands Police and Birmingham and Solihull Mental Health Foundation Trust that the Street Triage team are aware of their responsibility to make safeguarding and domestic abuse referrals. 


Undertake scrutiny of the current thresholds for access to CAMHS services provided by Birmingham and Solihull Mental Health Foundation Trust to seek assurance that children are offered services appropriately and in a timely manner. The Department for Education will hold the 'Improving Outcomes for Children in Solihull' board to account for the implementation of these recommendations. 


National recommendations  (red typing indicates where the recommendation is a local responsibility) 

Recommendation 1: A new expert-led, multi-agency model for child protection investigation, planning, intervention, and review. 

-New operational framework for child protection investigations


-New multi-agency child protection units in every local authority


-Practitioners and managers under single management 


-Multidisciplinary make-up


-Link to Care Review recommendations 


Recommendation 2: Establishing National Multi-Agency Practice Standards for Child Protection. 

· Common practice Framework – available to the public as well as professionals

· Set of multi – agency practice standards – must speak to all safeguarding partners


Recommendation 3: Strengthening the local Safeguarding Partners to ensure proper co-ordination and involvement of all agencies.

· Ensuring proper involvement and oversight of frontline practice  


· Shared set of values


· The Panel believe that Safeguarding Partners are currently struggling with the 2017 reforms (advice is given in the report)


· Reconsideration given to how education are involved in the Partnership at strategic and operational level. 


· National Safeguarding Leadership Programme for Safeguarding Partners.

Recommendation 4: Changes to multi-agency inspection to better understand local performance and drive improvement. 

· Concerns regarding the current framework of single agency inspection and that JTAI inspections are not sufficient


· Inspectorates need to draw up proposals for a more genuinely integrated model of multi-agency inspection


· The Panel recommend, in the interim, that inspectorates undertake an initial thematic review of multi-agency arrangements looking at the whole child protection journey not just the front door


Recommendation 5: A new role for the Child Safeguarding Practice Review Panel in driving practice improvement in Safeguarding Partners.

· National Panel to place greater emphasis and share learning about how agencies work well together – in particular, the role safeguarding partners have in facilitating this  

· The Panel to be responsible for identifying good practice and common challenges faced by Safeguarding Partners


· National peer support for Safeguarding Partners (wider team of subject matter experts)

Recommendation 6: A sharper performance focus and better co-ordination of child protection policy in central Government. 

· Strengthening of CP activity at a national level to be strengthened


· Clearer support from central government for local multi-agency safeguarding arrangements (aim being to prevent issues being dealt with by one agency at a time).


· Local issues impacting agencies such as workforce sufficiency, capability and capacity to be supported at a national level via the establishment of a Child protection Board


Recommendation 7: Using the potential of data to help professionals protect children.

· Scope to upgrade the digital landscape and innovate within it


· Any innovation to be done with a view to best support practitioners rather than trying to replace professional judgement 


· A national child database that tracks children moving between agencies and areas 


· Improved access to IT systems that supports information sharing 


Recommendation 8: Specific practice improvements in relation to domestic abuse.

· The Panel are calling for specific changes in relation to the way domestic abuse is approached by multi-agency safeguarding arrangements 



● Safeguarding Partners to improve how they work with specialist domestic abuse services by establishing stronger working relationships and clear information sharing protocols


● Safeguarding Partners must be committed to, and full invested in, the commissioning of DA services and ensure all staff have a robust understanding of what the DA support offer is in their area


● Domestic abuse training should be embedded across all Safeguarding Partners for all practitioners to ensure they provide a domestic abuse informed response
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 Child Protection in England: 

National review into the murders of Arthur Labinjo-Hughes and Star Hobson 

See: FULL REPORT /  PRESS RELEASE 

This national review was initiated in the context of widespread public distress about the circumstances of the murders of Arthur Labinjo-Hughes and Star Hobson, following the conclusion of the two murder trials.



The review sets out recommendations and findings for national government and local safeguarding partners to protect children at risk of serious harm. It examines the circumstances leading up to the deaths of Arthur and Star and considers whether their murders reflect wider national issues in child protection.
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Arthur Labinjo–Hughes

Arthur Labinjo-Hughes was a little boy who loved playing cricket and football. He enjoyed school, had lots of friends, and was always laughing. Arthur died in Solihull aged six on 17th June 2020. His father’s partner, Emma Tustin, was convicted on 1st December 2021 of his murder. Arthur’s father, Thomas Hughes, was convicted of manslaughter. They are now both serving prison terms.

A total of 130 bruises were found on Arthur’s body at the time of his death. Blood tests indicated very high levels of sodium, suggesting the possibility of salt poisoning, CCTV footage showed that Arthur had been forced to stand to attention alone in the hallway of the house for most of the day, without water. He was made to sleep downstairs on a hard floor without a mattress. This was the pattern of Arthur’s life for many weeks before his death, with no contact from family members or friends, and out of the sight of children’s social care, school, and other public services.
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Arthur Labinjo–Hughes

In Arthur’s case, the panel found that professionals in Solihull had only a limited understanding of what life was like for him, did not always hear his voice, did not challenge their initial framing of his father, Thomas, as protective, and did not take the concerns of his wider family seriously. It said children’s social care’s failure to convene a multi agency strategy discussion in April 2016, after Arthur’s paternal grandmother reported bruising that she felt may have been carried out by his stepmother, Emma Tustin, was not appropriate and undermined agencies’ response. Overall, the review found a “systemic flaw in the quality of multi-agency working”, with “an overreliance on single agency processes with superficial joint working and joint decision making”.

The local recommendations for Safeguarding Partners in Solihull, where Arthur lived, include:

Ensuring that all assessments undertaken by agencies draw on information and analysis from all relevant professionals, wider family members or other significant adults who try and speak on behalf of the child

Reviewing the partnership Multi-Agency Safeguarding Hub (MASH) arrangements to ensure a more ‘Think Family’ approach

Reviewing and commissioning strategies to ensure practitioners know how to respond to incidents of domestic abuse and understand the risks to children of prisoners
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Star Hobson

Star Hobson was an inquisitive toddler who loved to listen to music and would dance in her baby walker, laughing and giggling. Star died in Bradford aged 16 months on 22nd September 2020. Her mother’s partner, Savannah Brockhill, was subsequently convicted of murder on 15th December 2021 and

her mother, Frankie Smith, was convicted of causing or allowing her death. They too are now in prison.

Photographs taken show a sad child with many bruises on her legs, arms and face a stark contrast to earlier photos of the happy child taken by her extended family. CCTV footage, when Star was in the sole care of Savannah, showed the child being physically assaulted by Savannah with 20 separate blows to the head and body recorded over a period of two hours.
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Star Hobson

The panel found a number of similar findings in the case of Star. It said that professionals in Bradford had limited understanding what life was like for her, did not listen to wider family members and that the responses to safeguarding referrals “were significantly weakened by the lack of formal multi-agency child protection processes”.



In addition, it found an inadequate response to concerns of domestic abuse towards Smith from Brockhill and that assessments by children’s social care “were not fit for purpose”, at a time of “turmoil” within Bradford’s children’s social care service, in 2020.

The local recommendations for Safeguarding Partners in Bradford, where Star lived, include:

Agreeing clear expectations regarding risk assessment and decision making and ensuring these are understood by all agencies

Reviewing, developing and commissioning a comprehensive early help offer which can be accessed before, during and after the completion of any child and family assessment by children’s social care

Reviewing and commissioning domestic abuse services to guide the response of practitioners and ensure there is a robust understanding of what the domestic abuse support offer is in Bradford
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The panel (which is also responsible for analysing serious child protection incidents reported by councils) said that what happened to Arthur and Star were not isolated incidents and their deaths reflected wider problems in child protection practice. It identified two key lessons from the cases and its wider learning from safeguarding concerns:

Multi-agency arrangements for safeguarding children are too fragmented, with inadequate information sharing making it “extremely difficult” to build and maintain an accurate picture of what life is like for the child.

A need for “sharper specialist child protection skills and expertise, especially in relation to complex risk assessment and decision making; engaging reluctant parents; understanding the daily life of children; and domestic abuse”.





Among a number of recommendations made, the review called for the creation of dedicated multi-agency child protection teams, in every area, to investigate allegations of serious harm to children. These teams will be based within local authorities but made up of secondees from the police and health as well as social workers.







6



The units would be responsible for:

The panel said this arrangement would ensure fully integrated multi-agency decision making throughout the child protection process, delivered by those with the appropriate skill and expertise.

Panel chair Annie Hudson said: “At the moment, each professional who comes into contact with a child holds one piece of the jigsaw of what is happening in a child’s life. Our proposed reforms would bring together experts from social work, police and health into one team so that they can have a better picture of what is happening to a child, listening carefully to relatives’ concerns and taking necessary actions to protect children.”

The panel backed the recommendation of the Independent Review of Children’s Social Care, in its final report (published on 23rd May) to establish the role of expert child protection practitioners, obtained in future by passing a five-year assessed early career framework. It also accepted the care review’s proposal that such expert practitioners co-work cases with family help teams to avoid fragmentation. Under the care review’s blueprint, these teams will have been working to support the family prior to child protection processes being initiated – but the panel stressed that the child protection units should have decision-making authority in such cases.

Unit police and health representatives would need to be well-connected to their employing agencies and maintain their professional development to ensure they could co-ordinate the involvement of their professional colleagues in cases, enabling effective multi-agency working.
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Convening and leading strategy discussions





Carrying out section 47 child protection enquiries





Chairing child protection conferences





Overseeing reviewing and supporting child protection plans





Recommending court applications





Advising other teams and agencies on child protection





The panel’s other recommendations were for the government to:

Establish national multi-agency practice standards for child protection, capturing the best available evidence of what works when working with children and families.

Set up a national child protection board involving representatives from central government departments, local government, the police and health, to ensure greater co-ordination of child protection policy and performance management.

Strengthen local multi-agency safeguarding partnerships, in line with the recommendations of the care review, to address issues including lack of senior representation, inadequate oversight of practice and problems agreeing funding levels.

Increase the role of multi-agency inspection in holding partnerships to account, strategically and operationally, potentially reducing the number of single-agency inspections as a result.

Fund peer support for safeguarding partners, overseen by the panel itself, in order to share learning.

Convene a task group to improve the way data is used by professionals to better protect children.

Promote the way safeguarding partners work with domestic abuse services and ensure professionals in their areas have adequate knowledge of the topic. The panel itself will produce a practice briefing this summer on safeguarding children in families where there is domestic abuse.
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Key Messages for all Safeguarding Partners:

The panel identified a set of practice issues which all safeguarding partners across the country should immediately assure themselves are being dealt with effectively in their area. All Safeguarding Partners should assure themselves that:
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Child Protection Enquiries





Assessments





Resources





Information Sharing





Robust multi-agency strategy discussions are always being held whenever it is suspected a child may be at risk of suffering significant harm.





Sufficient Resources are in place from across all agencies to allow for the necessary multi-agency engagement in child protection processes, for example strategy discussions, section 47 enquiries, Initial Child Protection Conferences





There are robust information sharing arrangements and protocols in place across the Partnership 





Referrals are not deemed malicious without a full and thorough multi-agency assessment, including talking with the referrer, and agreement with the appropriate manager. Indeed, the Panel believes that the use of such language has many attendant risks and would therefore discourage its usage as a professional conclusion.





It is important for all Safeguarding Partners to recognise that when there is a high level of media and public scrutiny of children dying as a result of abuse, professional anxiety is raised and this can drive up risk averse practice in the system. This in turn can obscure those children who most need help. Increasing rates of child protection activity does not necessarily translate into effective child protection practice.

It is for all Safeguarding Partners to ensure that practitioners are well supported, have necessary expertise and that systems and processes are in place locally for identifying those children who need to be protected, whilst minimising any unnecessary intervention in family life.
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What do you or your organisation plan to do in response to the recommendations in this review?

Safeguarding is Everyone’s Responsibility!

What assurances have been provided by your organisation that they have effectively responded to this review?
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FOREWORD 
 
Welcome to our 2022 – 2023 multi – agency joint training programme brought to you by 
South Tyneside Safeguarding Children and Adults Partnership. 
 
The programme is colour coordinated for easy identification of courses, covering children 
and adults safeguarding as well as cross – cutting learning. The programme aims to 
develop multi – agency collaboration and learning across our partnerships and 
organisations, working together to protect people from harm, exploitation and neglect. 
 
PLEASE NOTE: The programme includes briefing sessions that will run only on Microsoft 
Teams along with some of the other courses. The intention is to run the majority of the 
courses face to face and the shorter courses will be offered at least one session virtually, 
which allows flexibility for learners.  All the sessions that will run on Microsoft Teams are 
highlighted in yellow. 
 
If you have any queries about the programme please contact: 
 
Russ Saunders 
Learning and Development Adviser 
Russ.saunders@southtyneside.gov.uk 
0191 4246332 



mailto:Russ.saunders@southtyneside.gov.uk
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THE TRAINING YEAR  
The programme is colour co –ordinated for easy identification of courses: 
 
 


 
 
 
 


FACE TO FACE TRAINING 


Course Title Date Time 


APRIL 2022 
Safeguarding Children - A Multi-Agency Responsibility 05/04/2022 9:30 – 4:00 


Safeguarding Adults: A Multi- Agency Responsibility 07/04/2022 9:30 – 4.00 


Safeguarding Adults from Exploitation  11/04/2022 9:30 – 4:00 


Mental Capacity Act   26/04/2022 9:30 – 12:00 


Deprivation of Liberty Safeguards 26/04/2022 1:00 – 4:00 


Child Protection Conferences and Core Groups 28/04/2022 9:30 – 4:00 


MAY 2022 


Missing Children 03/05/2022 9:30 – 4:00 


Safeguarding in the Digital Age  05/05/2022 1:00 – 2:30 


Effective Working with Resistant Families, Recognising and Challenging 
Disguised Compliance (Sandstories)  


06/05/2022 9:30 – 4:00 


Hidden Harm: The Impact of Parental Substance Misuse on Children and Young 
People   


10/05/2022 9:30 – 4:00 


Safeguarding Children from Exploitation 11/05/2022 9:30 – 4:00 


Domestic Abuse Practitioner Standard (Level 1: Raising Awareness) 12/05/2022 9:15 – 4:30 


Emotional Abuse Can Cut to the Very Core of a Person 19/05/2022 9:30 – 4:00 


Self-Neglect 24/05/2022 9:30 – 12:00 


Hoarding 24/05/2022 1:00 – 4:00 


Identifying and Working with Neglect 26/05/2022 9:30 – 4:00 


June 2022 
Safeguarding Children from Physical Abuse 07/06/2022 9:30 – 4:00 


Child Protection Conferences and Core Groups 14/06/2022 9:30 – 4:00 


Workshop to Raise Awareness of Prevent   16/06/2022 9:30 – 11:30 


Safeguarding Children: A Multi-Agency Responsibility 21/06/2022 9:30 – 4:00 


Safeguarding Adults: A Multi- Agency Responsibility 23/06/2022 9:30 – 4.00 


Workshop to Raise Awareness of Prevent   28/06/2022 9:30 – 11:30 


July 2022 


Hidden Harm: The Impact of Parental Substance Misuse on Children and Young 
People   


05/07/2022 9:30 – 4:00 


Missing Children 07/07/2022 9:30 – 4:00 


Mental Capacity Act 12/07/2022 9:30 – 12:00 


Deprivation of Liberty Safeguards 12/07/2022 1:00 – 4:00 


Identifying and Working with Neglect 13/07/2022 9:30 – 4:00 


Safeguarding Adults from Exploitation  19/07/2022 9:30 – 4:00 


Safeguarding Children from Exploitation 21/07/2022 9:30 – 4:00 


September 2022 


Safeguarding Children: A Multi-Agency Responsibility 13/09/2022 9:30 – 4:00 


Safeguarding in the Digital Age Policies, Procedures and Good Practice  14/09/2022 1:00 – 3:30 


Child Protection Conferences and Core Groups 15/09/2022 9:30 – 4:00 


Safeguarding Children from Sexual Abuse 19/09/2022 9:30 – 4:00 


Domestic Abuse Practitioner Standard (Level 1: Raising Awareness)  20/09/2022 9.15 – 4.30  


Missing Children 22/09/2022 9:30 – 4:00 


Safeguarding Children from Exploitation 27/09/2022 9:30 – 4:00 


Safeguarding Adults from Exploitation  29/09/2022 9:30 – 4:00 


October 2022 


Self-Neglect 03/10/2022 9:30 – 12:00 


 
Children 


 
Adults 


Children 


and 


Adults 


 







This document has been classified as: Not Protectively Marked 


 


5 


 


FACE TO FACE TRAINING 


Course Title Date Time 


Hoarding 03/10/2022 1:00 – 4.00 


Effective Working with Resistant Families, Recognising and Challenging 
Disguised Compliance (Sandstories)  


04/10/2022 9:30 – 4:00 


The Impact of Parental Mental Health   06/10/2022 9:30 – 4:00 


Hidden Harm: The Impact of Parental Substance Misuse on Children and Young 
People   


11/10/2022 9:30 – 4:00 


Safeguarding Disabled Children  13/10/2022 9:30 – 4:00 


November 2022 


Safeguarding Adults: A Multi-Agency Responsibility  01/11/2022 9:30 – 4:00 


Child to Parent Violence and Abuse 03/11/2022 9.00 – 12.00 


Identifying and Working with Neglect 08/11/2022 9:30 – 4:00 


Safeguarding Children: A Multi-Agency Responsibility 10/11/2022 9:30 – 4:00 


Assessment and Enquiry/Making Safeguarding Personal  15/11/2022 9:30 – 4:00 


Child Protection Conferences and Core Groups 17/11/2022 9:30 – 4:00 


Multi-Agency Risk Assessment Conference (MARAC) Process    22/11/2022 9:00 – 12:00 


December 2022 


Domestic Abuse Practitioner Standard (Level 1: Raising Awareness) 06/12/2022                    9.15 – 4.30 


Self- Neglect 08/12/2022 9:30 – 12:00 


Hoarding 08/12/2022 1:00 – 4:00 


January 2023 


Safeguarding in the Digital Age 10/01/2023 1:00 – 2:30 


Missing Children 12/01/2023 9:30 – 4:00 


Effective Working with Resistant Families, Recognising and Challenging 
Disguised Compliance (Sandstories) Date to be confirmed 


17/01/2023 9:30 – 4:00 


Child Protection Conferences and Core Groups 19/01/2023 9:30 – 4:00 


Safeguarding Children: A Multi-Agency Responsibility 25/01/2023 9:30 – 4:00 


Mental Capacity Act  26/01/2023 9:30 – 12:00 


Deprivation of Liberty Safeguards 26/01/2023 1:00 – 4:00 


Safeguarding Children from Exploitation 30/01/2023 9:30 – 4:00 


February 2023 


Safeguarding Adults from Exploitation 02/02/2023 9:30 – 4:00 


Safeguarding Disabled Children  07/02/2023 9:30 – 4:00 


Hidden Harm: The Impact of Parental Substance Misuse on Children and Young 
People   


09/02/2023 9:30 – 4:00 


Domestic Abuse Practitioner Standard (Level 2: Ask and Action Training) 14/02/2023 9.15 – 4.30 


Safeguarding Children: Multi Agency Responsibility 16/02/2023 9:30 – 4:00 


Emotional Abuse Can Cut to the Very Core of a Person 28/02/2023 9:30 – 4:00 


March 2023 
Safeguarding Adults:  Multi Agency Responsibility 02/03/2023 9:30 – 4:00 


Identifying and Working with Neglect 07/03/2023 9:30 – 4:00 


Multi-Agency Risk Assessment Conference (MARAC) Process    10/03/2023 9:00 – 12:00 


Safeguarding Children from Physical Abuse 14/03/2023 9:30 – 4:00 


Child to Parent Violence and Abuse 15/03/2023 9.00 – 12.00 


Safeguarding Children from Sexual Abuse 16/03/2023 9:30 – 4:00 


Child Protection Conferences and Core Groups 21/03/2023 9:30 – 4:00 


The Impact of Parental Mental Health  30/03/2023 9:30 – 4:00 
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VIRTUAL TRAINING VIA MICROSOFT TEAMS 


APRIL 2022 
Safeguarding Adults from Abuse                                                                                 12/04/2022     9:30 – 11:30 
MAY 2022 
Gambling Awareness in Young People 25/05/2022 10:00 – 11:30 


Allegations Management and the Role of the LADO (Local Authority Designated 
Officer) (Virtual via Microsoft Teams) 


27/05/2022   9:30 – 12:00 


JUNE 2022 
Safeguarding Adults from Abuse 08/06/2022 9.30 – 11.30 


JULY 2022 
Gambling Awareness in Young People 11/07/2022   1:30 – 3:00 


Safeguarding Adults from Abuse 14/07/2022   9:30 – 11:30 


SEPTEMBER 2022 
Safeguarding Adults from Abuse 06/09/2022   9:30 – 11:30 


NOVEMBER 2022 
Gambling Awareness in Young People 09/11/2022 10:00 – 11:30 


Safeguarding Adults from Financial Abuse  29/11/2022 9:30 – 12:00 


DECEMBER 2022 
Allegations Management and the Role of the LADO (Local Authority Designated 
Officer)  


13/12/2022   9:30 – 12:00 


JANUARY 2023   


Safeguarding Adults from Abuse 10/01/2023   9:30 – 11:30 


FEBRUARY 2023   


Gambling Awareness in Young People 27/02/2023 1:30 – 3:00 


MARCH 2023 
Mental Capacity Act 09/03/2023   9:30 – 12:00 


Deprivation of Liberty Safeguards 09/03/2023   1:00 – 4:00 


Self- Neglect 23/03/2023   9:30 – 12:00 


Hoarding 23/03/2023   1:00 – 4:00 


Safeguarding Adults from Financial Abuse  28/03/2023   9:30 – 12:00 


 


BRIEFING SESSIONS VIA MICROSOFT TEAMS 


JUNE 2022 
MSET Paperwork Briefing 06/06/2022   1:00 – 2:00 


Knife and Weapon Crime Protocol 10/06/2022   9:30 – 10:30 


Child Safeguarding Practice Review Briefing 29/06/2022 10:00 – 11:00 


Safeguarding Adult Review Procedures 30/06/2022   9:00 – 10:00 


SEPTEMBER 2022 
Multi-Agency Safeguarding Policies and Procedures 08/09/2022 10:00 – 11:00 


Missing Adult Protocol - Northumbria 08/09/2022   2:00 – 3:00 


OCTOBER 2022 
MSET Paperwork Briefing 17/10/2022 10:00 – 11:00 


Missing Adult Protocol - Northumbria 20/10/2022 10:00 – 11:00 


Knife and Weapon Crime Protocol  20/10/2022   1:30 – 2:30 


Child Safeguarding Practice Review Briefing 31/10/2022   2:00 – 3:00 


DECEMBER 2022 
Child Safeguarding Practice Review Briefing 07/12/2022   2:00 – 3:00 


JANUARY 2023 
MSET Paperwork Briefing (Virtual via Microsoft Teams) 31/01/2023   1:30 – 2:30 


FEBRUARY 2023 
Child Safeguarding Practice Review Briefing 15/02/2023 10:00 – 11:00 


Safeguarding Adult Review process 15/02/2023  1:30 –     2:30 


MARCH 2023 
Missing Adult Protocol - Northumbria 08/03/2023 10:00 – 11:00 


Multi-Agency Safeguarding Policies and Procedures 22/03/2023   2:00 – 3:00 
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TRAINING VENUES 
 
The Word, Market Place, South Shields NE33 1JF (0191 427 1818) 
 
Safeguarding in the Digital Age 


 
Boldon Community Association, New Road, Boldon Colliery, NE35 NDS  
(0191 536 8085) 
 
All other courses 
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GENERAL INFORMATION ABOUT THE COURSES  
 
Who runs the courses?  
 
The key agencies within the combined Workforce Development and Training sub group of 
the South Tyneside Safeguarding Children and Adults Partnership (STSCAP) provide the 
training courses presented in this directory.  The courses are facilitated and co-ordinated 
by the Learning and Development Adviser and delivered with the support of a multi-
disciplinary team of professionals who have particular knowledge, skills and experience in 
various aspects of safeguarding. Additional specialist training is commissioned when 
required.  
 
Who can attend the courses?  
 
Safeguarding is everybody’s responsibility; anyone working with children, adults and 
families in South Tyneside are welcome to apply.  
 
Which course should I attend?  
 
Training offered covers Core and Enhanced Training.  Anyone working with children and 
families would be expected to access the Core Training within 3 years of coming into post, 
if not as part of induction.  The Enhanced Training offer is identified annually by partners of 
the STSCAP and is often based on key learning themes identified from Child Safeguarding 
Practice Reviews/Safeguarding Adults Reviews, as well as current safeguarding concerns.  
To ensure the course is right for you read the course details before you request a place.  
Please ensure that you have consulted your line manager prior to requesting a place.  
 
How do I request a place for a course?  
 
Individuals book onto a training course following the agreement from their line manager, 
using the Electronic Application Form. Individuals and their manager will receive an 
acknowledgement email of their course request.  We will be unable to process your 
request without a completed application form. 
 
Please advise if you have any special requirements when booking the course. 
 
Allocating Places 
  
A course confirmation email will be sent to the individual and their line manager 
approximately 4 weeks prior to the training event (this will be dependent on when the 
application was made).  This will outline the course details, location, times and any other 
relevant information in connection to the course.  In the case of a course being 
oversubscribed you will be informed and an alternative date and time will be offered to you. 
  


 



https://www.southtyneside.gov.uk/article/35871/Training-programme
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Punctuality and Attendance 
 
Where you have been approved to attend a course, there is an expectation that you will 
arrive at the venue on time and will be in attendance for the whole duration.  In the event 
where you were in attendance for less than ninety percent of the course you will not be 
provided with a certificate of attendance.   
 
In the event where you are no longer able to attend, please ensure you have followed the 
correct process and timelines of informing the team. Please see STSCAP Charging Policy 
below. 
 
Evaluation of Training 
 
All attendees from the various training sessions will be requested to undertake an 
evaluation. You will be advised at the training session of the evaluation method and 
supported to complete it.  Evaluations are now conducted via Microsoft Forms using the 
link provided or scanning a QR code. 
 
Certificates of Attendance 
 
Certificates will be provided electronically following provision of an evaluation form. 
 
Multi-agency Learning Events / Roadshows 
 
Throughout the year we will be hosting a number of multi-agency learning events / 
roadshows.  These will be focused on delivering key safeguarding messages, changes 
to safeguarding processes, best practice and learning the lessons from both Child 
Safeguarding Practice Reviews and Safeguarding Adults Reviews.  Details and 
information will be emailed across the partnerships.  
 
Cancellation of Courses by the Partnership 
 
The Partnership reserves the right to cancel or amend the date/time of any courses within 
this directory, due to low registration or for any other reason.  Where we cancel or amend 
the date/time of any sessions, we will endeavour to give you as much notice as possible of 
the cancellation/amendment.  
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STSCAP CHARGING POLICY 
  
STSCAP invests a significant amount of funding each year in workforce development and 
training.  All courses are offered free of charge but the Partnership operates a charging 
policy for non-attendance at pre-booked training places and for non-completion of e-
learning courses. This aims to maximise the availability and cost-effectiveness of our 
training programme.  
 
CHARGING FOR NON-ATTENDANCE 
 
Face to Face Training Charging Policy 
 
Following receipt of the application form the delegate and their manager will receive an 
acknowledgement email of their course request, at this time delegates are requested to 
ensure they add this to their diary. 
 
A course confirmation email will be sent to the delegate and their line manager 
approximately 4 weeks prior to the training event.  This will outline the course location, 
times and any relevant information in connection to the course. 
 
In the event that the delegate can no longer attend the training, they must send their 
apology via email to STSCAP@southtyneside.gov.uk  copying their line manager into the 
correspondence.  If an employee is unable to inform The Partnership of their non-
attendance, their manager must inform The Partnership on their behalf.  If the notification 
of non-attendance is not made at least 2 working days prior to the date of the course 
a charge will be applied. 
 
If a delegate cannot attend on the day of the course, and the manager can offer a 
replacement to attend in their place, then no charge will be made if The Partnership is 
informed via email to STSCAP@southtyneside.gov.uk before close of play on the day of 
the training event.   


 
PLEASE NOTE A PHONE CALL WILL NOT BE ACCEPTED. 


 
If an employee calls in sick on the day of the course, and a replacement cannot attend, 
their manager should inform the Partnership on 0191 424 6512 before 10.00am on the day 
and follow this up in writing via an email to STSCAP@southtyneside.gov.uk.  
 


PLEASE NOTE IF THE TELEPHONE CALL IS NOT FOLLOWED UP WITH AN EMAIL 
THE CHARGE WILL STILL STAND  


 
CHARGES 


• Non-attendance at a full day training will be £50 


• Non-attendance at a half day training will be £25 


• Invoices will be issued to both Internal and External Agencies to recoup the relevant 
charges on a monthly basis 


 
 
 
 
 
 
 



mailto:SafeguardingChildrenBoard@southtyneside.gov.uk

mailto:SafeguardingChildrenBoard@southtyneside.gov.uk

mailto:STSCAP@southtyneside.gov.uk





This document has been classified as: Not Protectively Marked 


 


11 


 


E-Learning Charging Policy 
 
Employees must make their line manager aware that they plan to access training via E-
learning, prior to registration, due to the potential cost implications. 
 
Employees will access the E-learning courses via the self-registration method. All fields 
marked with an * are mandatory and must be completed before login can be successful. 
This will include the contact details for line managers. 
 
Once successfully registered, delegates will have 4 weeks to complete the requested e-
learning module.  If after four weeks the module remains un-started or un-finished, a 
charge of £40 per module, per delegate, will be made via invoice to the appropriate 
manager. 
 
 
Invoices will be issued to both Internal and External Agencies to recoup the relevant 
charges on a monthly basis. 
 
*Please note: The STSCAP DOES NOT advocate that Managers/Head Teachers etc 
sign up all their staff in a ‘block booking’ for e-learning.  Staff should be advised 
what courses they need to complete and take responsibility for registering and 
completing (within the 4 week timescale) their own training needs.  


 
Should you have any issues related to this matter please do not hesitate to contact 
the Learning and Development Advisor 0191 424 6332. 
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WHAT TRAINING SHOULD YOU ATTEND? 
 
LEVELS OF TRAINING 
  
Table 1 below should help to identify the right training for you. This should be used in 
conjunction with the levels from the Intercollegiate Document for Children 2019 for Health 
professionals (Table 2): 
 
Table 1 
 


Group Target Group Description Frequency/Additional 
Information 


Intercollegiate 
Framework Level 


1. Those with infrequent contact with children, young people 
and/or parents/carers and those with infrequent contact 
with adults at risk (including those who may lack capacity) 
who may be in a position to identify concerns about abuse. 
 
For example, librarians, GP receptionists, community 
advice centre staff, groundsmen, recreation assistants, 
environmental health officers, housing officers. 


• Integral part of agency 
induction 


• Refresher training at 
least every 3 years 


• Could be delivered 
through e-learning 


Level 1 


2. Those in regular contact or have a period of intense but 
irregular contact, with children, young people and/or 
parents/carers  and those in regular contact with adults at 
risk and those who may lack capacity, who may be in a 
position to identify concerns about abuse.   
 
For example, care assistants, support workers, assistant 
social workers, home carers, housing, hospital staff, YJS 
staff and staff in secure settings, the police other than 
those in specialist child protection roles, sports 
development officers, disability specialists, faith groups, 
community youth groups, play scheme volunteers. 


• Single-agency training 


• Refresher training at 
least every 3 years 


• Could be delivered by 
workshops or e-
learning or 
combination 


Level 2 


3. Members of the workforce who work predominantly with 
adults at risk and those who may lack capacity and those 
who work predominantly with children, young people 
and/or their parents/carers and who could potentially 
contribute to assessing, planning, intervening and 
reviewing the needs of a child and parenting capacity 
where there are safeguarding concerns. 
 
For example, GPs, Social Workers, Nursing Staff, 
Occupational therapists, Speech and language Therapists, 
Safeguarding Adults Leads, District nurses, paediatricians, 
youth workers, those working in the early years sector, 
residential staff, midwives, school nurses, health visitors, 
sexual health staff, teachers, probation staff, sports club. 


• Inter-agency training 


• In addition single-
agency training and 
professional 
development related 
to specific role. 


• Refresher training at 
least every 3 years 


Level 3 


4. Members of the workforce who are managers of hospital 
wards or nursing/residential homes and those who have 
particular responsibilities in relation to undertaking section 
47 enquiries, for example hospital ward and nursing home 
deputy/managers Including professionals from health, 
education, police and children’s social care; those who 
work with complex cases and social work staff responsible 
for co-ordinating assessments of children in need. 


• Inter-agency training. 


• In addition single-
agency training and 
professional 
development related 
to specific role 


• Refresher training at 
least every 3 years 


Level 4 
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Group Target Group Description Frequency/Additional 


Information 
Intercollegiate 


Framework Level 


5. Members of the workforce who are responsible for leading 
on safeguarding investigations, chairing safeguarding 
meetings and making complex decisions in relation to 
professional  practice, safeguarding and MCA/DoLS. 
 
For example, senior managers, senior practitioners and 
professional advisors named and designated lead 
professionals. 


• Inter-agency training 


• In addition single-
agency training and 
professional 
development related 
to specific role 


• Refresher training at 
least every 3 years 


Levels 4 and 5 


6. Operational managers at all levels including: practice 
supervisors; front line managers and managers of child 
protection units. 


• Inter-agency training 


• In addition single-
agency training and 
professional 
development related 
to specific role 


• Refresher training at 
least every 3 years 


Level 5 


7. Senior managers responsible for the strategic 
management of services; NHS board members. 


• In-house and 
STSCAP induction 
programme 


• National and local 


• Leadership 
programmes 


• Refresher training 
every 3 years 


Level 5 


8. Partnership members 
Independent Scrutineer  
Directors of Children and Adult Services 
Elected Members 
Lay Members 
Members of Executive and Sub/Task Groups 
Business Support Team 
Inter-Agency Trainers 


• STSCAP induction 
programme 


• STSCAP 
development days 


• Refresher training at 
least every 3 years 


• National Leadership 
Programme 


Board Level for 
Chief Executive 
Officers, Trust 
and Health Board 
Executive and 
non- executive 
directors/members, 
commissioning 
body Directors 
Learning outcomes 
- this will require a 
tailored package to 
be delivered which 
encompasses level 
1 knowledge, skills 
and competencies, 
as well as Board 
level specific. 
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Table 2 
 
*Please note: this table refers to the Intercollegiate Document for Children (2019) 


 
Level Target Group Additional Information 


1. This level is equivalent to the core 
safeguarding/child protection training 
across all organisations working with 
children and young people and is for all 
healthcare staff regardless of place of 
work.   


This includes, for example, laboratory staff, receptionists, 
administrative, caterers, domestic staff, transport staff, porters, 
community pharmacist counter staff and maintenance staff, 
including those non-clinical staff working for independent 
contractors (such as GPs, optometrists, contact lens and 
dispensing opticians, dentists and pharmacists) within the 
NHS, as well as volunteers across healthcare 
services. 


2. Non-clinical and clinical staff who, in their 
role, have contact (however small) with 
children, young people and/or 
parents/carers or adults who may pose a 
risk to children 


This includes administrators and reception staff for looked after 
children and safeguarding teams, GP reception managers, GP 
practice safeguarding administrators, GP practice managers, 
clinic reception managers, healthcare students including 
medical, relevant allied health professional students and 
nursing students, patient advocates, phlebotomists, 
pharmacists, ambulance staff (paramedics require level 3), 
dentists, dental care professionals, audiologists, eye clinic 
liaison officers, optometrists, contact lens and dispensing 
opticians, adult physicians and surgeons, anaesthetists, 
radiologists, nurses working in adult acute/community services 
(except mental health nurse, practice nurses and nurse 
practitioners who require level 3), non-medical 
neurophysiologists, allied healthcare practitioners and all other 
adult orientated secondary care healthcare professionals, 
including technicians. 


3. All clinical staff working with children, 
young people and/or their parents/carers 
and/or any adult who could pose a risk to 
children and who could potentially 
contribute to assessing, planning, 
intervening and/or evaluating the needs of 
a child or young person and/or parenting 
capacity (regardless of whether there 
have been previously identified child 
protection/safeguarding concerns or not. 
 
The staff in this group have a role which is 
mainly patient facing or they are the 
safeguarding lead in their speciality. Level 
3 staff work in a wide variety of settings 
and will spend differing amounts of time 
with patients depending on their role and 
place of work. The key principle here is 
that every contact counts. 


This includes GPs, practice nurses (including nurse 
practitioners within primary care), forensic physicians, forensic 
nurses, paramedics, urgent and unscheduled care staff, all 
mental health staff (adult and child and adolescent mental 
health staff), child psychologists, child psychotherapists, adult 
learning disability staff, learning disability nurses (children and 
adult), specialist nurses for safeguarding, looked after 
children’s nurses, health professionals working in substance 
misuse services, youth offending team staff, paediatric allied 
health professionals/allied health professionals working with 
children, paediatric neurophysiologists, child play 
therapist/specialist, sexual health staff, school nurses including 
those working in independent schools, health visitors, family 
nurses (FNP), all children’s nurses, perinatal staff, midwives, 
obstetricians, neonatologists, all paediatricians, paediatric 
radiologists, diagnostic radiographers, paediatric surgeons 
lead paediatric anaesthetists for safeguarding/level 3 
anaesthetists, paediatric intensivists, physician’s assistants 
working in any level 3 speciality, pharmacists, specialist 
paediatric dentists, specialty and associate specialists 
(SAS) doctors working in any level 3 speciality listed above, 
and all doctors/health professionals working exclusively or 
predominantly with children and young people. It is expected 
that doctors in training (Including foundation level 
doctors) who have posts in these level 3-affiliated 
specialties/with significant children/young person contact, will 
also require level 3 training. 


4. Specialist roles – named professionals for 
safeguarding children and young people.   


This includes named doctors, named nurses, named midwives 
(in organisations delivering maternity services), named health 
professional in ambulance organisations and named GPs for 
organisations commissioning primary care. Appendix 2 
describes the key duties and responsibilities of named 
professionals. 
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Level Target Group Additional Information 


5. Specialist roles – designated 
professionals for safeguarding children 
and young people.  


This applies to designated doctors and nurses/lead 
paediatricians and nurses in Scotland and equivalent roles in 
Wales and Northern Ireland.  As highlighted earlier the child 
protection system in the UK is the responsibility of the 
government of each of the UK’s four nations: England, 
Northern Ireland, Scotland and Wales. There may be specific 
duties relating to the designated/lead paediatricians and 
nurses in Scotland.  Appendix 3 describes the key duties and 
responsibilities of designated professionals 
including lead paediatricians and lead nurses in 
Scotland. 


 
Table 3 
 
*Please note: this table refers to the Intercollegiate Document for Adults (2018) 


 
Level Target Group Additional Information 


1. All staff working in Health settings. Staff groups include receptionists, administrative staff, 
caterers, domestic and transport staff, porters, community 
pharmacist counter staff, peer support workers and 
maintenance staff, board level executives and non-executives, 
non-clinical staff working in primary health care settings. 


2. All Practitioners that have regular contact 
with patients, their families or carers, or 
the public.  


Staff groups include administrators for safeguarding teams, 
health students, phlebotomists, pharmacists, 111/999 
communications centre staff, orthodontists, dentists, dental 
care professionals, audiologists, optometrists, nursing 
associates, clinical researchers, allied health professionals, 
ambulance staff, staff who work in virtual/online health settings 
who provide any health care online, registered nurses, medical 
staff and GP practice managers. 


3. Registered Health Care staff who engage 
in assessing, planning, intervening and 
evaluating the needs of adults where 
there are safeguarding concerns (as 
appropriate to role). 


Staff groups include safeguarding professionals, medical staff, 
general practitioners, registered nurses, urgent and 
unscheduled care staff, psychologists, psychotherapists, adult 
learning/intellectual disability practitioners, health professionals 
working in substance misuse services, paramedics, sexual 
health staff, care home managers, health visitors, midwives, 
dentists, pharmacists with a lead role in adult protection (as 
appropriate to their role).  


4. Specialist Roles – Names Professionals. Staff groups include lead doctors, heads of adult safeguarding, 
and named GPs/doctors for organisations commissioning 
primary care.  Named professionals working in provider or 
commissioning services. 


5. Specialist Roles – Designated 
Professionals or equivalent roles. 


This level applies to designated safeguarding professionals (or 
equivalent roles) in the UK.  Each nation is responsible for 
passing legislation, publishing guidance and establishing policy 
frameworks.  There may be additional specific duties relating to 
designated professionals in each nation. 
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SAFEGUARDING E-LEARNING MODULES  
 


The STSCAP provides e-learning training courses for all partner organisations, including 
the voluntary, community and faith based sector, within South Tyneside. The training is 
hosted by Virtual College, one of the UK’s leading e-learning colleges who have worked 
closely with Local Safeguarding Partnerships to develop the courses. 


 
✓ All modules have interactive learning screens, learner challenges, tracking and online 


assessment. 
✓ The content of the courses have been independently certified as conforming to 


universally accepted Continuous Professional Development (CPD) guidelines. 
✓ When you successfully complete your course and the knowledge test, you will be able 


to print out your own certificate. 
 


The length of time taken depends entirely on how quickly you can study and absorb the 
material.  You can proceed as quickly or slowly as you like.  You can do it in stages and 
save your work. 
 
Once completed, you can revisit the module at any time to refresh your knowledge, 
however, this will not be recorded and you will not be issued with another certificate.  To 
obtain this evidence of CPD you will be required to re-register and be issued with new login 
details. 
 
You must complete the e-learning module within 4 weeks of receiving your login 
details – at this point the charge as outlined in the Charging Policy will be applied. 
 


*Please note: The STSCAP DOES NOT advocate that Managers/Head 
Teachers etc sign up all their staff in a ‘block booking’ for e-learning.  Staff 
should be advised what courses they need to complete and take 
responsibility for registering and completing (within the 4 week timescale) 
their own training needs.  


 
To register, click on the link below and follow the very clear instructions. 


 
https://southtynesidesafeguardingchildrenandadults.vc-enable.co.uk 


 
N.B.  Independent or private organisations will be charged to access these modules; however 


reduced rates are available by contacting 
https://southtynesidesafeguardingchildrenandadults.vc-enable.co.uk  


          and quoting promotional code SCBSTYN. 
 
 



https://southtynesidesafeguardingchildrenandadults.vc-enable.co.uk/

https://southtynesidesafeguardingchildrenandadults.vc-enable.co.uk/
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E LEARNING PROGRAMME 
 
Safeguarding Children Level 2 
Safeguarding Children Level 3 
Supporting Teenagers and Young People 
Safer Sleeping for Babies 
Child Exploitation 
Safeguarding Children Level 1 Refresher 
Self-Harm 
Working with Children with Learning Difficulties and Disabilities 
Gang Related Issues and County Lines 
Understanding Young Minds 
Early Help and CAF  
Fabricated Illness 
Safeguarding Adults Level 2 
Safeguarding Adults Level 2 Refresher 
Safeguarding Adults Level 3 
Dementia Awareness 
Mental Capacity Assessment and Deprivation of Liberty Safeguards 
Person Centred Care in Social Care 
Self-neglect 
Equality and Diversity in Social Care 
Food Allergy Awareness Training  
Awareness of Domestic Violence and Abuse 
Child and Adult Sexual Exploitation 
Toxic Trio 
Information Sharing 
LGBTQ+ Awareness 
Mental Health Awareness 
Modern Slavery and Trafficking 
Statutory & Mandatory Training: Risk Assessment 
Safeguarding in Sport 
Suicidal Thoughts 
Supporting Your Staff Through Mental Health 
Understanding Animal Welfare in Violent Homes 
Radicalisation and Extremism 
Safeguarding Everyone Level 1  
Safeguarding Everyone Level 2 
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SAFEGUARDING CHILDREN  


 
Child Protection Conferences and Core Groups: 
Strengths Based Practice (Core Training)  
 
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: Full Day  
 
28/04/2022 9.30 – 4.00    17/11/2022 9.30 – 4.00 
14/06/2022 9.30 – 4.00    19/01/2023 9.30 – 4.00 
15/09/2022 9.30 – 4.00    21/03/2023 9.30 – 4.00 
 
This Course is Right for You If You: work with 
children who may be subject to Child Protection 
Procedures or contribute towards their care; are 
likely to be a member of a Core Group or Care 
Team; have a designated role for Child Protection 
 
Target Audience: Groups 2 – 5 
 
Aims: To assist participants in understanding how to 
apply a strengths-based approach within the Child 
Protection process.  Participants will also develop an 
understanding of their own role and responsibilities 
as well as those of others across the partnership 
 
Learning Outcomes: By the end of the session 
participants will be able to: 


 


• Understand the roles and responsibilities of the 
multi-agency partnership working in Child 
Protection 


• Understand the role of the individual in the 
Conference process in relation to decision 
making using a strengths based approach 


• Understand multi-agency key responsibilities for 
children and families involved in the Child 
Protection Conference process 


• Contribute to a ‘SMART’ outcome focussed plan 
which is developed within the Conference  


• Value the contribution of multi-agency working 
and challenge when appropriate 


 
Facilitators: Russ Saunders, Learning and 
Development Advisor/Member of the multi-agency 
Pool of Trainers 
 
 


Effective Working with Resistant Families, 
Recognising and Challenging Disguised 
Compliance (Sandstories) (Enhanced Training) 
 


Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times:  Full Day 
 
06/05/2022 9.30 – 4.00    
04/10/2022 9.30 – 4.00    
17/01/2023 9.30 – 4.00 
 
This Course is Right for You If You: have contact 
with children, young people and their families; need 
to understand more about effective working with 
‘resistant’ families 
 
Target Audience: Groups 3 – 5 
 
Aims: Within this session the Sandstories are used 
as a unique, visual way of exploring the key 
elements of child-centred practice when working with 
resistant and/or neglectful families.  This session 
provides essential, up-to-date messages from 
practice, research and Child Safeguarding Practice 
Reviews 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 
•  Work effectively with ‘resistant’ families 
• Recognise and challenge ‘disguised compliance’ 
• Wrestle with the decision, “how long should we 


keep trying with this family?” 
• Recognise the impact of fear and stress (including 


domestic violence) on the survival and resilience 
of infants 


• Recognise the role of child development 
knowledge and attachment theory in child centred 
practice and insightful assessment 


• Understand and embed the lessons from serious 
case reviews and other case review processes 
(including those using ‘systems’ methodology) 


• Strengthen the resilience and ‘wisdom’ of the 
workforce through reflective practice 


 
Facilitator: Sue Woolmore, Sandstories 
 
 


 
 
 


“Best training 
EVER. Would 
recommend to 


anyone.” 
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Emotional Abuse Can Cut to the Very Core of a 
Person (Core Training)  
 


Venue: Venue: Boldon Community Centre, New 
Road, Boldon Colliery, NE35 9DS 
 
Dates/Times:  Full Day  
 
19/05/2022 9.30 – 4.00    28/02/2023 9.30 – 4.00 
 
This Course is Right for You If You: have contact 
with children, young people and their families; need 
to understand more about the impact of emotional 
abuse 
 
Target Audience: Groups 3 – 5 
 
Aims: To improve participants understanding and 
response to children and young people who are 
being emotionally abused 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Define emotional abuse in the context of current 
research and policy 


• Identify the signs, symptoms and significant 
indicators of emotional abuse 


• Recognise the impact of emotional abuse on the 
child’s identity and the impact of family 
relationships within this context 


• Apply evidence of best practice to inform 
interventions with families where emotional abuse 
is a concern or risk, working together to explore 
professional dilemmas 


 
Facilitators: Russ Saunders, Learning and 
Development Advisor/ Member of the multi-agency 
Pool of Trainers 
 
Additional Information: Participants would have 
ideally completed the Safeguarding Children: a 
Multi-Agency Responsibility training 
 
 


Identifying and Working with Neglect (Core 
Training)  
 


Venue: Venue: Boldon Community Centre, New 
Road, Boldon Colliery, NE35 9DS 
 
Dates/Times: Full Day  
 
26/05/2022 9.30 – 4.00    08/11/2022 9.30 – 4.00 
13/07/2022 9.30 – 4.00    07/03/2023 9.30 – 4.00 
 
This Course is Right for You If You: have any 
contact with children, young people and their 
families; have undertaken the e-learning foundation 
module on Child Abuse and Neglect 
 
Target Audience: Groups 2 – 5 
 
Aims: To offer participants an opportunity to develop 
their understanding of neglect and explore ways to 
define neglect, assess the levels of concern and 
develop appropriate inter-agency responses 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Define neglect within the context of current 
research and policy 


• Recognise the nature, prevalence and causal 
factors of neglect 


• Reflect on lessons from Child Safeguarding 
Practice Reviews  


• Identify the short and long-term impact of neglect 
on attachment, child development and behaviour 


• Apply systemic approaches to understand what it 
means for the child to live within this environment 


• Recognise the impact of values on the professional 
perception of neglect 


• Recognise what prevents effective work with 
families where issues of neglect are prevalent 


• Use appropriate tools to assess the level of 
concern and risk  
 


Facilitators: Russ Saunders, Learning and 
Development Advisor/ Member of the multi-agency 
Pool of Trainers 
 
Additional Information: Participants would have 
ideally completed the Safeguarding Children: a 
Multi-Agency Responsibility training 
 


 


“Very powerful course – 
would highly recommend 


it” 
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Safeguarding Children from Physical Abuse 
(Core Training)  
 


Venue: Venue: Boldon Community Centre, New 
Road, Boldon Colliery, NE35 9DS 
 
Dates/Times: Full Day  
 
07/06/2022 9.30 – 4.00    14/03/2023 9.30 – 4.00 
 
This Course is Right for You If You: have contact 
with children, young people and their families; need 
to understand more about the impact of physical 
abuse; want to discover ways to inform your practice 
when working with children where physical abuse 
exists 
 
Target Audience: Groups 3 – 5 
 
Aims: To raise awareness and knowledge about the 
physical abuse of children and young people and the 
impact this has on them 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Define physical abuse in the context of current 
research and policy 


• Identify the signs, symptoms and significant 
indicators of physical abuse 


• Recognise the impact of physical abuse on the 
children 


• Identify key areas within the Multi-Agency 
Threshold Guidance that would support Early Help 
intervention 


• Identify key elements in assessing risk in relation 
to physical abuse 
 


Facilitators: Russ Saunders, Learning and 
Development Advisor/ Member of the multi-agency 
Pool of Trainers 
 
Additional Information: Participants would have 
ideally completed the Safeguarding Children: a 
Multi-Agency Responsibility training 
 
 
 


Safeguarding Children from Sexual Abuse (Core 
Training)  
 


Venue: Venue: Boldon Community Centre, New 
Road, Boldon Colliery, NE35 9DS 
 
Dates/Times: Full Day  
 
19/09/2022 9.30 – 4.00    16/03/2023 9.30 – 4.00 
 
This Course is Right for You If You: have contact 
with children, young people and their families; need 
to understand more about the impact of sexual 
abuse on children and young people and what 
effective multi-agency interventions are available 
 
Target Audience: Groups 3 – 5 
 
Aims: To raise awareness about the nature of 
sexual abuse and its impact on children and families 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Define sexual abuse 


• Identify  the signs and symptoms of sexual abuse 


• Recognise the impact of sexual abuse on children 
and young people  


 
Facilitators: Russ Saunders, Learning and 
Development Advisor/ Member of the multi-agency 
Pool of Trainers 
 
Additional Information: Participants would have 
ideally completed the Safeguarding Children: a 
Multi-Agency Responsibility training 
 
 
 


 
“Very informative and 
delicately presented.” 
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Safeguarding Children: A Multi Agency 
Responsibility (Core Training)  
 
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: Full Day  
 
05/04/2022 9.30 – 4.00    10/11/2022 9.30 – 4.00 
21/06/2022 9.30 – 4.00    25/01/2023 9.30 – 4.00    
13/09/2022 9.30 – 4.00    16/02/2023 9.30 – 4.00 
 
This Course is Right for You If You: come into 
contact with children, young people and their families 
 
Target Audience: Groups 2 – 5 
 
Aims: To develop knowledge, skills and the ability to 
work together with regard to safeguarding and 
promoting the welfare of children, by providing the 
opportunity for Colleagues from different agencies to 
learn together and explore professional dilemmas 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 
• Define abuse and identify the signs and indicators 


of abuse 
• Identify the legislative framework where children’s 


welfare is safeguarded and promoted 
• Make judgements regarding concerns, based on 


an increased understanding of child development 
and within a framework of assessment 


• Know what to do if you are worried a child is being 
abused  


• Identify protocols for information sharing 
• Describe South Tyneside’s referral process and 


criteria 
• Describe interagency roles and responsibilities 
 
Facilitators: Russ Saunders, Learning and 
Development Advisor/ Member of the multi-agency 
Pool of Trainers 
 
 
 
 
 
 


Safeguarding Disabled Children (Core Training) 
 
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: Full Day  
 
13/10/2022 9.30 – 4.00    07/02/2023 9.30 – 4.00 
 
This Course is Right for You If You: work with 
disabled children, young people and their families; 
need to understand how to safeguard disable 
children 
 
Target Audience: Groups 2 – 6 
 
Aims: To raise awareness of the complex issues 
and dilemmas in safeguarding disabled children and 
increase participant’s ability to respond, both in the 
community and care settings  
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Understand why disabled children are more 
vulnerable to harm 


• Acquire an understanding of our own attitudes to 
disability and how those impinge on our 
safeguarding practice 


• Identify the potential risk factors for disabled 
children in the context of their environment and 
family setting 


• Identify the additional barriers and thresholds, 
when safeguarding disabled children 


• Consider communication barriers and strategies to 
overcome these 


• To safeguard the dignity, rights and wellbeing of 
children and young people 
 


Facilitators: Rob Angus/Julie Thirkle/Hayley 
Milburn, Children with Disabilities Team Social 
Workers 
 
Additional Information: Prior to attendance on the 
Safeguarding Children: a multi-agency responsibility 
is advised, but not essential 
 
 
 
 
 


“The training was fantastic 
and knowledge from 


trainers is brilliant - thank 
you.” 
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Safeguarding in the Digital Age (Core Training) 
 
Venue: The Word, Market Place, South Shields 
NE33 1JF 
 
Dates/Times: 1½ Hours 
 
05/05/2022 1.00 – 2.30 
10/01/2023 1.00 – 2.30 
 
This Course is Right for You If You: work with 
children; are not fully aware of trends and current 
patterns in online behaviour; are not fully aware of 
how we can put measures in place to protect 
children and young people online; are not fully 
aware of your professional responsibilities with 
respect to your online presence, particularly with 
respect to social networking 
 
Target Audience: This is designed as a general 
awareness session for all staff 
 
Aims: To help with those working with children and 
young people to develop an understanding of the 
risks to children and staff created by the use of 
digital technology including the internet, mobile 
technology and social networking.  In addition will 
help staff develop good working practices with 
regard to their digital footprint 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Understand online threats to children and young 
people through a variety of forms 


• Understand how to protect children in a digital 
world 


• Understand how to protect professional integrity 
online  


 
Facilitator: Mike Hamilton, Strategic ICT Manager 
 
 
 


Safeguarding in the Digital Age, Policies, 
Procedures and Good Practice (Enhanced Training)  
 
Venue: The Word, Market Place, South Shields NE33 
1JF 
 
Dates/Times: 2½ Hours 
 
14/09/2022 1.00 – 3.30 
 
This Course is Right for You If You: work with 
children and young people; are not fully aware of trends 
and current patterns in online behaviour; are not fully 
aware of how we can put measures in place to protect 
children and young people online; are the lead person 
in your organisation for e-safeguarding; have 
responsibility for production and implementation of 
policies and procedures with respect of digital 
safeguarding; are responsible for ensuring that 
staff in your area are aware of their professional 
responsibility in respect to their online presence, 
particularly with respect to social networking  
 
Target Audience: This course is designed to give a 
general awareness of issues but is specifically aimed at 
the person responsible for implementation of policies 
and procedures with respect to e-safeguarding 
 
Aims: To help those working with children and young 
people to develop an understanding of the risks to 
children and staff created by the use of digital 
technology, including the internet, mobile technology 
and social networking.  To guide those in the production 
of policies and procedures required in partner agencies 
to ensure children and staff are kept safe. 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Understand online threats to children through a 
variety of forms 


• Understand how to protect children and young 
people in a digital world 


• Understand how staff can protect their professional 
integrity online 


• Demonstrate an awareness of the responsibilities of 
a lead person for e-safeguarding in a team or 
organisation 


• Demonstrate an awareness of the range of policies 
and procedures required, including why they are 
necessary 
 


Facilitator: Mike Hamilton, Strategic ICT Manager 
 
 
 
 
 


“Raises the importance of 
recognising online risks  
and highlighting them to 


young people and families 
whilst recommending 


appropriate safeguards” 
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Safeguarding Children from Exploitation (Core 
Training)  
 
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: Full Day 
 
11/05/2022 9.30 – 4.00   27/09/2022 9.30 – 4.00 
21/07/2022 9.30 – 4.00   30/01/2023 9.30 – 4.00 
 
This Course is Right for You If You: work with 
children and their families; want to understand more 
about the impact of sexual exploitation; would like to 
learn more about how to identify sexual exploitation 
 
Target Audience: Groups 3 – 5 
 
Aims: To offer participants an opportunity to develop 
their understanding of the prevalence of sexual 
abuse and those who abuse 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Define sexual exploitation, gang-associated sexual 
exploitation and sexual violence in a context of 
current research and policy 


• Identify the typical indicators of sexual exploitation 
in children and young people and know and apply 
the appropriate responses 


• Describe how young people are groomed for 
exploitation 


• Understand the CSE risk assessment tool  


• Understand and are aware of effective information 
sharing 


• Understand and describe the Return Home 
Interview process 


 
Facilitators: Russ Saunders, Learning and 
Development Advisor/ Member of the multi-agency 
Pool of Trainers 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


Workshop to Raise Awareness of Prevent 
(Enhanced Training)  
 
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: 2 Hours 
 
16/06/2022 9.30 – 11.30  
 
This Course is Right for You If You: if you have 
contact with children, young people and their families 
 
Target Audience: Groups 1 – 6 
 
Aims: The Government’s Prevent Strategy aims to 
reduce the number of people becoming or 
supporting violent extremists and is part of the wider 
UK counter terrorism strategy. 
 
The Counter Terrorism and Security Bill 2015 has 
placed a statutory duty on specified authorities – 
including Local authorities, Higher education, Further 
education, schools, health sector, Prisons and 
Probation and Police – to have due regard to the 
need to prevent people from being drawn into 
terrorism. 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Understand the Prevent agenda and your role 
within it 


• Have the ability to use your existing expertise and 
professional judgment to recognise potentially 
vulnerable individuals and know when 
intervention may be necessary to support them 


• Demonstrate knowledge of when, how and where 
to refer concerns about vulnerable individuals  


 
Facilitator: Graeme Littlewood, Community Safety 
Officer 


 


 
 
 
 
 


“The training has raised 
my awareness of CSE 
and the importance of 


vigilance when working 
with young people 
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Missing Children  
 
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: Full Day  
 
03/05/2022 9.30 – 4.00   22/09/2022 9.30 – 4.00 
07/07/2022 9.30 – 4.00   12/01/2023 9.30 – 4.00 
 
This Course is Right for You If You: work with 
children and their families; want to understand more 
about the impact when children and young people go 
missing from home; would like to learn more about 
South Tyneside’s response to missing episodes 
 
Target Audience: Groups 3 – 5 
 
Aims: To offer participants an opportunity to develop 
their understanding of the prevalence of missing 
episodes ant the risks to children and young people 
 
Aims: 
To provide you with a strong understanding of why 
young people go missing and what the associated 
risks of missing are  
 
Outcomes: 


• Increased knowledge of the purpose of RHI’s 
and what they achieve and contribute too 


• Greater understanding of the appropriate 
responses to a child who has been missing 


• Acknowledgement of the significant 
connection between missing and child 
exploitation 


• Improved view of the local and national 
picture in relation to missing  


• Increased understanding of local protocols, 
such as MSET 


 
Facilitators: Gemma Doherty, Missing from Home 
Co-ordinator and Russ Saunders, Learning and 
Development Advisor 
 


Mis    
 


 
 
 


DEVELOPMENT OPPORTUNITY!! 
 


WOULD YOU LIKE TO BECOME PART 
OF THE POOL OF TRAINERS? 


 


 
 
 


Any professional who is interested in being 
part of our training team to help deliver the 
Programme is welcome to apply to join our 


team of training associates. This is a 
fantastic development opportunity for 
anyone willing to share their skills and 


knowledge within a training setting. Full 
support will be given. 


 
IF YOU REQUIRE ANY FURTHER INFORMATION ON 


SAFEGUARDING TRAINING PLEASE CONTACT: 
 


Russ Saunders 
Learning and Development Advisor 


 
Tel: 0191 424 6332 


Russ.saunders@southtyneside.gov.uk 
 


 



mailto:Russ.saunders@southtyneside.gov.uk
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SAFEGUARDING ADULTS 
Assessment and Enquiry/Making Safeguarding 
Personal (Core Training)  
 
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: Full Day  
 
15/11/2022 9.30 – 4.00 
 
This Course is Right for You If You: will be 
expected to undertake Section 42 Enquires under 
the Care Act 2014. Primarily Social Workers, 
Assistant Social Workers, Nurses, CPN’s, OT’s and 
Assistant OT’s, Physiotherapists, GP’s, Home 
Managers/Deputies, Domiciliary Care Managers/ 
Deputies, Voluntary Organisational Managers.   
 
Target Audience: Groups 3 – 5  
 
Aims: The course aims to equip staff to effectively 
understand their roles and responsibilities to 
undertake a section 42 Enquiry and assess risk to 
develop a robust safeguarding plan.  The course 
also introduces learners to the concept of Making 
Safeguarding Personal, understanding individual and 
corporate responsibility in Promoting Dignity 
and Duty of Care, taking into account current 
legislation and guidance. 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Understand the Safeguarding procedural process 


• Understand the need for Making Safeguarding 
Personal in the promotion of service users views, 
wishes and feelings 


• Understand roles and responsibilities and the 
purpose of a section 42 enquiry 


• Develop an understanding of the Legal 
Framework for Safeguarding Adults 


• Develop the skills for effective assessment and 
enquiry – interviewing witnesses and critical 
analysis. 


• Analyse effective risk assessment for defensible 
decisions and ways of balancing often outwardly 
incompatible outcomes (for example, the desire 
of a person at risk of harm to maintain 
relationships that are, or are potentially abusive.) 


• Understand the responsibilities for referrals to the 
Disclosure and Barring Service 
 


Facilitator: Russ Saunders, Learning and 
Development Advisor/ Member of the multi-agency 
Pool of Trainers 
 


Self-Neglect (Core Training)  
 
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: Half Day  
 
24/05/2022 9.30 – 12.00    08/12/2022 9.30 – 12.00    
03/10/2022 9.30 – 12.00    23/03/2023 9.30 – 12.00*  
 
Hoarding 
Dates/Times: Half Day  
24/05/2022 1.00 – 4.00    08/12/2022 1.00 – 4.00  
03/10/2022 1.00 – 4.00    23/03/2023 1.00 – 4.00* 
 
* Virtual via Microsoft Teams   


 
Please note – you can now apply to attend the 
full day (self-neglect and hoarding), morning 
(self-neglect), or afternoon (hoarding) sessions 
 
This Course is Right for You If You: This course is 
open to all staff across Health and Social Care who 
may come into contact with adults at risk 
 
Target Audience: Groups 1 – 5   
 
Aims: The course aims to help frontline staff 
understand the perspectives of self-neglect and the 
range of available interventions to support people 
who self-neglect. 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
to: 
 


• Understand the relationship between self-neglect 
and safeguarding 


• The concept of self-neglect and its manifestations 


• Understand the tensions between respect for 
autonomy and a perceived duty to preserve 
health and wellbeing. The interface with self-
determination and human rights 


• Building and maintaining supportive relationships 
through which services can in time be negotiated. 


• Support for those who self-neglect who lack 
mental capacity 


 
Facilitator: Russ Saunders, Learning and 
Development Advisor/ Member of the multi-agency 
Pool of Trainers 
 
 “Awareness/confidence 


raised in recognising signs 
and where to signpost 
concerns” 
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Mental Capacity Act (Core Training)  
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 Dates/Times: Half Day  
26/04/2022 9.30 – 12.00    26/01/2023 9.30 – 12.00  
12/07/2022 9.30 – 12.00    09/03/2023 9.30 – 12.00* 
Deprivation of Liberty Safeguards  
Dates/Times: Half Day 
26/04/2022 1.00 – 4.00    26/01/2023 1.00 – 4.00   
12/07/2022 1.00 – 4.00    09/03/2023 1.00 – 4.00* 
* Virtual via Microsoft Teams   
Please note – you can now apply to attend the 
full day (MCA and DoLS), morning (MCA), or 
afternoon (DoLs) sessions 
 
This Course is Right for You If You: This course is 
open to Professional Disciplines and Senior Staff. 
Primarily Social Workers, Assistant Social Workers, 
Nurses, CPN’s, OT’s, Assistant OT’s, 
Physiotherapists, GP’s, Dr’s, Home Managers/ 
Deputies/Seniors, Domiciliary Care Managers/ 
Deputies/ Seniors, Voluntary Organisational 
Managers and are required to have an 
understanding of the Mental Capacity Act and 
Deprivation of Liberty Safeguards.   
 
Target Audience: Groups 3 – 5  
Aims: To assist participants understanding of their 
role and responsibility in applying the principles in 
practice of the Mental Capacity Act and DoLS 
Learning Outcomes: By the end of the session 
participants will be able to: 
 
MCA 


• The five principles of the Mental Capacity Act 


• The background to the legislation 


• The capacity assessment framework and best 
interest checklist 


• The role of the decision maker  


• The interface between MCA and other legislation 


• Working with the IMCA service 


• Implementing the MCA and supporting staff 


• Planning a capacity assessment 


• Planning a best interest decision 
DOLS 


• The role and responsibilities of staff 
understanding of: 


• The background to DOLS legislation 


• The role of the Managing Authority and the 
Supervisory Body 


• The roles involved including IMCA and Paid 
Representatives 


• The “Acid Test” for DOLs 


• The link between DOLS and Safeguarding Adults 
 


Facilitators: Russ Saunders, Learning and 
Development Advisor/ Member of the multi-agency 
Pool of Trainers 


Safeguarding Adults from Exploitation  
 
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS  
 
Dates/Times: Full Day  
 
19/07/2022 9.30 – 4.00 
29/09/2022 9.30 – 4.00 
02/02/2023 9.30 – 4.00 
 
This course is Right for You if You: Work 
specifically for the adult’s workforce. It covers all 
aspects of exploitation that are happening in our 
communities, including sexual exploitation, criminal 
exploitation, modern slavery 
 
Aim: To equip people with the skills and knowledge 
to recognise potential exploitation of adults at risk 
and to provide the confidence and information to be 
able to make an appropriate safeguarding referral 
 
Learning outcomes 


• Describe adult exploitation  


• Use existing expertise and professional 
judgment to recognise potentially vulnerable 
individuals and know when intervention may be 
necessary to support them 


• Understand the complexities of transitional 
safeguarding 


• Understand issues of adult sexual exploitation 


• Demonstrate an understanding of exploitation 
through Modern Slavery 


• Demonstrate an understanding of exploitation 
through Mate Crime/Hate Crime 


• Understand issues in respect of Criminal 
Exploitation / County Lines 


• Know when, how and where to refer concerns 
about individuals at risk 


• Identify appropriate legislation 
 
 
 
Facilitators: Russ Saunders, Learning and 
Development Advisor 
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Safeguarding Adults: A Multi-Agency 
Responsibility  
 
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS  
 
Dates/Times: Full Day  
 
07/04/2022 9.30 – 4.00   01/11/2022 9.30 – 4.00 
23/06/2022 9.30 – 4.00   02/03/2023 9.30 – 4.00 
 
This course is Right for You if You: Work 
specifically for the adults’ workforce. This course 
builds on the Safeguarding adults From Abuse and 
will cover in more detail the categories and 
definitions of abuse.  
 
Target Audience: Groups 3 – 5  
Aims:  To give participants an opportunity to look in 
closer detail at the ten areas of abuse included in the 
Care Act 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Define adult abuse 


• Recognise the ten categories of abuse 


• Recognise the signs and symptoms of abuse 


• Handle disclosure and take immediate action 


• Know when to report abuse 


• Consider capacity, consent and confidentiality in 
the safeguarding process 


 
Facilitators: Russ Saunders, Learning and 
Development Advisor/ Member of the multi-agency 
Pool of Trainers 
 
 


 
 
 
 
 
 
 
 
 
 
 
 
 


Workshop to Raise Awareness of Prevent 
(WRAP) (Enhanced Training)  
 
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: 2 Hours  
 
28/06/2022 9.30 – 11.30  
 
This Course is Right for You If You: if as part of 
your job role you work with ‘at risk’ adults in South 
Tyneside, are staff in the statutory, private, 
independent and voluntary sector (including 
volunteers); especially, but not exclusive to, new 
employees and unqualified staff 
 
Target Audience: Groups 1 - 4 
 
Aims: The Government’s Prevent Strategy aims to 
reduce the number of people becoming or 
supporting violent extremists and is part of the wider 
UK counter terrorism strategy. 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Understand of the Prevent agenda and your role 
within it 


• Use your existing expertise and professional 
judgment to recognise potentially vulnerable 
individuals and know when intervention may be 
necessary to support them 


• Know when, how and where to refer concerns 
about vulnerable individuals  


 
Facilitator: Graeme Littlewood, Community Safety 
Officer 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
“Enjoyed this training and 


will find it useful. Case 
studies were interesting.” 
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SAFEGUARDING CHILDREN AND ADULTS 
Domestic Abuse Practitioner Standard (Level 1:  
Raising Awareness)  
Note: this is now accredited training.  
 


Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: Full Day  
 
12/05/2022 9.15 – 4.30    
20/09/2022 9.15 – 4.30 
06/12/2022 9.15 – 4.30 
 
 
This Course is Right for You If You: work with 
children, adults and families; are a member of the 
children or adults’ workforce; have a responsibility to 
intervene and support 
 
Target Audience: Groups 2 – 5  
 
Aims: This course is designed to give delegates an 
awareness of the issues they might come across in 
relation to domestic abuse.  Course participants will 
become familiar with various aspects of domestic 
abuse, from understanding what domestic abuse 
means, to being able to recognise signs of abuse 
and recognising what agencies can provide support. 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Understand what is meant by domestic abuse 


• Understand the dynamics of domestic abuse 


• Understand how to respond to disclosures of 
domestic abuse 


• Understand the controlling behaviours of 
perpetrators of domestic abuse 


• Understand how domestic abuse can affect 
different communities in different ways 


• Have a working knowledge of support services, 
procedures and referral pathways that can help to 
support victims /survivors of domestic abuse 


• Understand the impact of domestic abuse on 
victims /survivors and their children 


• Understand the barriers to seeking help and why 
people do not leave abusive relationships 


Feel more confident in dealing with domestic abuse 
 
Facilitators: Russ Saunders, Learning and 
Development Advisor / Members of the Domestic 
Violence and Abuse Forum 


 
Please note: For this course there is a 
requirement to complete pre-course work and 
therefore applications must be received at least 
seven days before the course start date 
 


Domestic Abuse Practitioner Standard (Level 2: 
Ask and Action Training)  
Note: this is now accredited training 
 


Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: Full Day  
 
14/02/2023 9.15 – 4.30 
 
This Course is Right for You If You: work with 
children, adults’ and families; are a member of the 
children or adults’ workforce; have a responsibility to 
intervene and support 
 
Target Audience: Groups 2 – 5  
 
Aims: To enable participants to ‘ask’ clients if they 
are experiencing domestic violence and abuse and 
to take ‘action’ so the harms caused by domestic 
violence and abuse are reduced. 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Understand what domestic violence and 
abuse is 


• Understand the indicators of domestic 
violence and abuse 


• Understand the purpose of targeted enquiry 
and employ good practice when undertaking 
targeted enquiry 


• Respond to disclosures safety and effectively 


• Understand the purpose of risk identification, 
employ good practice when undertaking risk 
identification and follow referral pathways 


• Understand responsibilities around 
confidentiality and information sharing 


 
 
 
Facilitators: Russ Saunders, Learning and 
Development Advisor / Members of the Domestic 
Violence and Abuse Forum 
 
Note: The Level 3 course is currently under 
development and will be added in due course.   


 
Please note: For this course there is a 
requirement to complete pre-course work and 
therefore applications must be received at least 
seven days before the course start date 
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Hidden Harm: The Impact of Parental Substance 
Misuse on Children and Young People 
(Enhanced Training)  
 


Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: Full Day  
 
10/05/2022 9.30 – 4.00     
05/07/2022 9.30 – 4.00     
09/02/2023 9.30 – 4.00 
 
This Course is Right for You If You: work with 
children, young people and their families.  The 
course helps the learner to spot the signs of harm 
and identify appropriate windows of opportunity to 
safeguard children and young people. 
 
Target Audience: Groups 2 - 5 
 
Aims: To raise awareness of the issues affecting the 
children of problem substance users and provide you 
with the knowledge needed to understand parental 
substance misuse, recognise the warning signs and 
potential impact on a child/young person’s life.  
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Explore values and attitudes regarding substance 
misuse 


• Develop knowledge of specific substances and 
effects on the body 


• Recognise the needs of children and young people 
whose parents misuse substances 


• Consider issues of safeguarding children when 
parents are misusing substances  


 
Facilitator: Melanie Soutar, Manager MATRIX 
Young People’s Service  
 
 
 
 
 


 
 
 
 
 
 
 


The Impact of Parental Mental Health (Core 
Training) 
 
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: Full Day  
 
06/10/2022 9.30 – 4.00 
30/03/2023 9.30 – 4.00 
 
This Course is Right for You If You: need to 
understand more about how to recognise the risks of 
severe mental health issues and its impact upon the 
child; if you work with children where there is a 
known parental mental health issue; need to 
understand more about mental health issues and 
what this means for parenting 
 
Target Audience: Groups 3 – 5 
 
Aims: In the UK today, one in four adults will 
experience a mental health problem within their 
lifetime, most commonly anxiety or depression.  
Many of these adults are also parents whose 
children are living at home; in fact mental health 
problems are more common in adults who have 
dependent children.  When working with an adult 
with mental health problems, practitioners need to 
consider how adult’s illness impacts on their children 
or those children with whom they have regular 
contact. 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Identify a range of adult mental health issues and 
their potential impact on parenting 


• Recognise the spectrum of parental mental health 
issues which may require support for the child and 
family, ranging from low levels of concern to child 
protection 


• Consider how to address the needs of children 
whose parents have mental health issue 


• Recognise the risks an individual with severe 
mental illness may pose to children 


 
Facilitator: Philip Battista, CNTW  
 
Additional Information: Participants would have 
ideally completed their STSCAP Safeguarding 
Children: a Multi-Agency Responsibility training 
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Multi-Agency Risk Assessment Conference 
(MARAC) Process (Core Training)  
 


Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: Half Day 
 
22/11/2022 9.00 – 12.00   10/03/2023 9.00 – 12.00 
 
This Course is Right for You If You: are going to 
be working in a MARAC arrangement; one of the 
children or families you work with are subject to 
MARAC arrangements and you need to understand 
what that means 
 
Target Audience: Groups 3 – 6 
 
Aims: To familiarise staff with the principles, 
purpose and procedures of multi-agency risk 
assessment, multi-agency public protection 
arrangements and multi-agency tasking and 
coordination. 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Understand the MARAC process 


• Explain how the various agencies contribute 
to MARAC  


• Recognise the underpinning legislation and 
principles 


• Apply the multi-agency Risk Indicator 
Checklist and make a referral 


• Understand the meeting processes and 
contribute to the MARAC action planning 
process 


• Understand the MAPPA processes in terms 
of management of sexual, violent and 
dangerous persons 


• Understand the MATAC processes in terms 
of safeguarding adults and children at risk of 
domestic abuse and to help reduce the 
offending of domestic abuse perpetrators 


 
Facilitators:  Russ Saunders, Learning and 
Development Advisor/ Member of the multi-agency 
Pool of Trainers 
 
 
 
 
 
 
 
 
 
 
 


Child to Parent Violence and Abuse, 
including Adolescent to Parent Violence and 
Abuse (APVA) and Adverse Childhood 
Experiences (ACES) Enhanced Training  
 
Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 


 
Dates/Times: Half Day 
03/11/2022 9.30 – 12.00 
15/03/2023 9.30 – 12.00 
 
This course is designed to give delegates an 
awareness of the issues they might come across in 
relation to Child to Parent Violence and Abuse.  
Course participants will become familiar with various 
aspects of abuse, from understanding what abuse 
means, to being able to recognise signs of abuse 
and recognising what agencies can provide support. 
 
Learning Outcomes:  by the end of the course 
delegates will: 
 


• Understand what is meant by Child/Adolescent to 
Parent Violence and Abuse 


• Understand the dynamics of Child/Adolescent to 
Parent Violence and Abuse 


• Understand the controlling behaviours of 
perpetrators of Child/Adolescent to Parent 
Violence and Abuse 


• Understand how Child/Adolescent to Parent 
Violence and Abuse can affect different 
communities in different ways 


• Have a working knowledge of support services, 
procedures and referral pathways that can help to 
support victims 


• Understand the barriers to seeking help 


• Feel more confident in dealing with cases of 
Child/Adolescent to Parent Violence and Abuse 


• Understand the impact of Adverse Child 
Experiences (ACES) on Child/Adolescent to 
Parent Violence and Abuse 


 
Facilitator: Russ Saunders, Learning and 
Development Adviser 
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DEVELOPMENT OPPORTUNITY!! 
 


WOULD YOU LIKE TO BECOME PART 
OF THE POOL OF TRAINERS? 


 


Any professional who is interested in being 
part of our training team to help deliver the 
Programme is welcome to apply to join our 


team of training associates. This is a 
fantastic development opportunity for 
anyone willing to share their skills and 


knowledge within a training setting. Full 
support will be given. 


 
IF YOU REQUIRE ANY FURTHER INFORMATION ON 


SAFEGUARDING TRAINING PLEASE CONTACT: 
 


Russ Saunders 
Learning and Development Advisor 


 
Tel: 0191 424 6332 


    Russ.saunders@southtyneside.gov.uk 
 


 
 
 
 
 
 
 


                 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
 
Train The Trainers (Enhanced Training) 


Venue: Boldon Community Centre, New Road, 
Boldon Colliery, NE35 9DS 
 
Dates/Times: Half Day - TBC 
 
Please contact The Partnership to request this 
course STSCAP@southtyneside.gov.uk  
When sufficient interest is received a course will be 
arranged  
 
This Course is Right for You If You: if you are a 
professional who can contribute to the Multi-Agency 
Safeguarding Training Programme. It is 
acknowledged that many professionals who help 
deliver the training, although experienced and 
qualified in their respective area of practice, may not 
have any formal training and teaching qualifications.  
 
Target Audience: Safeguarding professionals who 
want to develop skills in training and development. 
 
Aims:  This course is designed to give practitioners, 
especially new recruits, an idea of what is expected 
when delivering training. 
 
Learning Outcomes: By the end of the session 
participants will be able to identify: 
 
• different elements of effective training  
• the importance of planning and preparation 
• a range of teaching and learning methods 
• challenges that occur during training and how    
     to overcome them 
• how to make learning accessible to all 
• some ‘Top Tips’ for effective training 
 
Facilitator: Russ Saunders, Learning and 
Development Advisor 


 


 
 
 
 
 
 
 
 



mailto:Russ.saunders@southtyneside.gov.uk

mailto:SafeguardingChildrenBoard@southtyneside.gov.uk
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VIRTUAL COURSES/BRIEFING SESSIONS  
Allegations Management and the Role of the 
LADO (Local Authority Designated Officer) 
(Enhanced Training) [Virtual Course] 
 
Dates/Times: Half Day 
 
27/05/2022 9.30 – 12.00 
13/12/2022 9.30 – 12.00 
 
This Course is Right for You If You: work with 
children, young people and adults at risk or have line 
management responsibilities of those who do so. 
 
Target Audience: Groups 1 - 5 
 
Aims: To raise awareness and understanding of the 
procedures when allegations are made against staff, 
carers and volunteers who work with children, young 
people and adults at risk.   
 
To understand the role of the Local Authority 
Designated Officer (LADO) 
 
Learning Outcomes: By the end of the session 
participants will: 
 


• Be able to follow the correct procedures and have 
an understanding of the complex processes 
involved in addressing allegations against staff, 
carers and volunteers 


• Be able to assist agencies to identify the 
appropriate responses within their own agencies 


• Have an awareness of safe recruitment, vetting 
and referral procedures 


• Be able to maximize opportunities to hear the 
child’s voice 


• Have an understanding of the role of the LADO  
 
 
Facilitators: Russ Saunders, Learning and 
Development Advisor/ Angela Nolan, Local Authority 
Designated Officer (LADO) 


 
 
 
 


 
 
 


 
 
 
Child Safeguarding Practice Reviews 
[Briefing Session] 


d 
Dates/Times: 1 Hour 
 
 29/06/2022 10:00 – 11:00 
 31/10/2022 2:00 – 2:00 
 07/12/2022 2:00 – 3:00 
 15/02/2023 10:00 – 11:00 
 
Aim 


To introduce practitioners to the Child 
Safeguarding Practice Review (CSPR) process 
(formerly known as Serious Case Review) 
 
Learning Outcomes 


• Understand agency responsibility when a 
CSPR is considered / actioned 


• The purpose of a CSPR 


• Understand individual agency 
requirements, timescales for submitting 
information / reports 


• Understand the role of the national panel 
 
Facilitator: Russ Saunders 
Learning and Development Adviser  
 


Knife and Weapon Crime Protocol  
[Briefing Session] 
 


D       Dates/Times: 1 Hour 
 
         10/06/2022 -9:30 – 10:30 
         20/10/2022 -1:30 – 2:30 


 
This session is designed to give practitioners an 
overview of the law relating to knife and weapon 
crime and introduce the South Tyneside Knife Crime 
Protocol.   
 
Learning Outcomes:  by the end of the course 
delegates will understand: 
 


• How to help participants understand what the 
law is in relation to carrying knives. 


• The risks associated with carrying a knife, 
bladed article or weapon and how these are 
defined 


• How to use the South Tyneside Protocol to 
help educate multi-agency professionals and 
young people in South Tyneside, about the 
risks and dangers of carrying knives and 
weapons. 
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Missing, Slavery, Exploited and Trafficked 
(MSET) Paperwork [Briefing Session] 
          
Dates/Times: 1 Hour 
 
06/06/2022 1:00 – 2:00 
17/10/2022 10:00 – 11:00 
31/01/2023 1.30 – 2.30 
 
This is a briefing session aimed at all 
practitioners who may be required to complete a 
referral for children /young people identified as at 
risk of going missing / exploitation. The session 
will cover all elements of the MSET paperwork 
and explain the MSET meeting process and the 
role of those who attend. 
 
Leaning Outcomes:  by the end of the course 
delegates will understand: 


• The rationale for MSET 


• An overview of the paperwork required 
and timescales for submission 


• An overview of the panel members 


• The expectations when attending the 
MSET meeting 


• What happens after MSET 


 
Facilitator: Russ Saunders 
Learning and Development Adviser  
 
                          
 
Multi-Agency Safeguarding Policies and 
Procedures  
[Briefing Session] 


 
Dates/Times:   
08/09/2022 10:00 – 11.00   
22/03/2023 2:00 –     3.00 
 
These sessions are designed to help participants 
navigate the local multi-agency Safeguarding 
procedures to access the relevant information. 
 
Facilitator: Leah Collinson – Safeguarding 
Development Officer STSCAP 
 
 


          
 


Facilitator: Russ Saunders 
Learning and Development Adviser 


 
 
Missing Adult Protocol – Northumbria  
[Briefing Session] 
 
Date/Times: 1 Hour 
 
08/09/2022 2:00 – 3:00 
08/03/2023 10:00 – 11:00 
20/10/2022 10.00 – 11.00 


 
The protocol builds upon Northumbria Police and 
partner agency policies and processes and is: 


• Designed with the intention of reducing missing 
episodes among adults 


• Improving opportunities to safeguard them.  
 
The intention is to provide the best possible service 
to adults who are missing or at risk of going missing 
and is designed to ensure:  


• a consistent approach across the Northumbria 
Police Force footprint  


• recognises that the missing episode of a 
vulnerable adult requires a multi-agency 
response.  


• Sometimes this will require a safeguarding 
adults’ response 


•  sometimes it will require multi-agency 
responses outside of safeguarding adults’ 
procedures.  


 
Facilitator: Russ Saunders 
Learning and Development Adviser 
 


Gambling Awareness for Young People 
[Virtual Course] 
Date / Times 
25/05/2022   10:00 – 11:30 
11/07/2022     1:30 – 3:00 
09/11/2022   10:00 – 11:30 
27/02/2023     1:30 – 3:00 
 
Together we explore the issue of gambling related 
harms, including gambling within gaming, and 
encourage young people to make informed choices 
whilst signposting to available support and treatment  
 
Outcomes  


• Increase your knowledge of how young people 
are affected by gambling-related harms 


• Give you confidence to have conversations with 
young people about how gambling might be 
affecting them 


• Provide the appropriate support through 
screening, advice, interventions and signposting. 
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Safeguarding Adults from Abuse (Core Training) 
[Virtual Course] 
 
Venue: Microsoft Teams 
 
Dates/Times: 2 Hours  
 
12/04/2022 9.30 – 11.30 
08/06/2022 9.30 – 11.30 
14/07/2022 9.30 – 11.30  
06/09/2022 9.30 – 11.30 
10/01/2023 9.30 – 11.30 
 
This Course is Right for You If You: if as part of 
your job role you work with ‘at risk’ adults in South 
Tyneside, are staff in the statutory, private, 
independent and voluntary sector (including 
volunteers); especially, but not exclusive to, new 
employees and unqualified staff 
 
Target Audience: Groups 1 - 4 
 
Aims: To equip people with the skills and knowledge 
to recognise potential abuse and to provide the 
confidence and information to be able to make an 
appropriate safeguarding referral. 
 
Learning Outcomes: By the end of the session 
participants will be able to: 
 


• Understand South Tyneside’s Safeguarding 
Adults Procedures 


• Define Adult Abuse 


• Recognise the different categories of abuse 


• Recognise the signs and symptoms of abuse  


• Handle disclosure 


• Understand capacity, consent and confidentiality  


• Know when to report abuse 
 
Facilitator: Russ Saunders, Learning and 
Development Advisor 


 
 


 
 
 
 
 
 


 
Facilitator: Heather Teasdale 
Education and Training Lead, NE England - NECA 
 
Safeguarding Adults Review (SAR) Protocol 
[Briefing Session] 
 


Dates/Times: 1 Hour 
 
30/06/2022 9:00 – 10:00 
15/02/2023 1:30 – 2:30 


 
This is a briefing session to familiarise practitioners 
with the Safeguarding Adults Review (SAR) protocol. 
It is aimed at all practitioners who may need to make 
a referral for a SAR to be considered using the SAR 
Criteria: 


• When an adult with care and support needs 
has died (including death by suicide), and  


        abuse or neglect is known or suspected to be a    
factor in their death.        


• An adult has experienced serious abuse or 
neglect which had resulted in, permanent harm, 
reduced capacity or quality of life and  


• There is a concern that partner agencies could 
have worked more effectively to protect the 
adult.  


 
Learning Outcomes:  by the end of the course 
delegates will understand: 


• The background and criteria for conducting a 
SAR and when a request should be made 


• The response from the STSCAP to the request 
for a SAR 


• The response from partners to the request for    
information from STSCAP 


• The expectation of multi-agency partners 
 
 
Facilitator: Russ Saunders 
Learning and Development Adviser 
 
 
 


 
 
 
 
 







This document has been classified as: Not Protectively Marked 


35 


 


 
Safeguarding Adults from Financial Abuse  
 
Virtual Course 
 
Dates/Times: Half Day 
 
29/11/2022 9.30 – 12.00       
28/03/2023 9.30 – 12.00 
 
This course is Right for You if You: Work 
specifically for the adult’s workforce. It covers all 
aspects of financial abuse from banking scams, 
online scams, identity theft, fraud etc. and how social 
isolation can increase the risk to people in our 
communities. 
 
Aim: To equip people with the skills and knowledge 
to recognise potential Financial Abuse of adults at 
risk and to provide the confidence and information to 
be able to make an appropriate safeguarding 
referral 
 
Learning outcomes 


• Understand the current definition of Financial 
Abuse – what it is. 


• The National and local picture 


• Signs and indicators of Financial Abuse 


• How social Isolation and Loneliness can add to 
the risk of financial of Financial Abuse 


• Exploitation and grooming 


• Capacity and Consent 


• Know when, how and where to refer concerns 
about individuals at risk 


• Professional Curiosity 
 


Facilitator: Russ Saunders, Learning and 
Development Advisor 


 


 
 
 
 
 


 
 
 
 
 


DEVELOPMENT OPPORTUNITY!! 
 


WOULD YOU LIKE TO BECOME PART 
OF THE POOL OF TRAINERS? 


 


Any professional who is interested in being 
part of our training team to help deliver the 
Programme is welcome to apply to join our 


team of training associates. This is a 
fantastic development opportunity for 
anyone willing to share their skills and 


knowledge within a training setting. Full 
support will be given. 


 
IF YOU REQUIRE ANY FURTHER INFORMATION ON 


SAFEGUARDING TRAINING PLEASE CONTACT: 
 


Russ Saunders 
Learning and Development Advisor 


 
Tel: 0191 424 6332 


    Russ.saunders@southtyneside.gov.uk 
 


 


  


 


If you, or someone 
you know, would like 


this document in 
another 


format/language 
please contact the 


communications team 
on: 


 
0191 424 7385 



mailto:Russ.saunders@southtyneside.gov.uk




